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Help Us Help Others

(average monthly contribution in 2011
was 39 cents) that GLE members often
forget they are on this billing
round-up program. And, their
rounded-up amounts provide
100 percent of the revenue for
the People Fund.

What we need to remember
is the good these small con-
tributions do. In 2012, nearly
$147,000 in People Fund
grants was awarded to local
community organizations that
serve needy families, senior citi-
zens, youth groups, and other
worthwhile causes.

You can help the People Fund better
meet your community’s growing needs by
joining today. e report includes a sign-
up card that you can Il out and return
with your next bill payment. Or, you can
visit our website or just give our o cea

ocal people work for local good.
at’s the essence of the seventh
cooperative principle,
“Concern for Commu-
nity,” and one of seven guide-
lines that governs electric co-op
operations.

First and foremost, Great
Lakes Energy strengthens our
communities by doing what we
do best: providing a safe and
reliable supply of electricity at
an a ordable cost.

Your board of directors and
sta supports policies and proj-
ects that are good for the com-
munities we serve because what'’s good for
our community is good for the co-op.

We also strengthen our communities by
supporting local charities and nonpro t
organizations. As a member and owner
of this cooperative, you can help, too, by
supporting our
People Fund
program.

| For less than one dollar each month,
e holidays
are over, butyou  \OUI rounded-up change goes back

can continue to . .
givebyallow-  [NtO your community to help others.
ing Great Lakes
Energy to round
up your electric bill each month to the
next dollar. For less than $1 each month,
your rounded-up change goes back into
your community to help others.

What organizations were helped by the
People Fund last year? e “2012 People
Fund Annual Report” attached to this
magazine lists the recipients who received
these grants last year. Take a few minutes
to review all the community groups in
your area that bene ted from the many
GLE members who donate their small
change every month to this program.

Although many GLE members make
this program possible, we need more
to join so we can provide more grants
to meet the growing needs of our local
communities.

e donated amounts are so small

Steve Boeckman
Great Lakes Energy
President/CEO

call and our reps will enroll you in the
People Fund.

If you already participate in the billing
round-up program, thank you for mak-
ing 2012 a successful year for the People
Fund. Please ask your GLE neighbors to
join, too, so we can make 2013 an even
better year.

Together, we can make a di erence in
our communities.
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PSCR Charge to Increase

reat Lakes Energy members will see an increase in the
G Power Supply Cost Recovery (PSCR) charge on their bills
this winter.
e increase was approved last October by the GLE board. (See
notice below.)

E ective Feb. 1, the PSCR factor of 1.583 cents per kilowatt-
hour (kwh) will increase. A ceiling approved by the board limits
the factor from exceeding 2.578 cents/kWh in 2013. e actual
rate billed beginning in February will be less than the approved
ceiling amount. More information will appear on bills and the
GLE website, gtlakes.com, as it becomes available.

Great Lakes Energy purchases its electricity from a power supplier
whose generation and transmission costs may change frequently and
unexpectedly throughout the year.  ose costs are passed through to
GLE members through the PSCR factor on your bill. e purpose
of the PSCR factor is to collect only what is needed each budget
year to cover our power supply costs. Periodic adjustments to the
PSCR factor are often necessary to help keep any over- or under-
collections of PSCR-related revenue to a minimum.

As a member-regulated cooperative, the GLE board’s decision
to approve a PSCR ceiling will allow the cooperative to react more
quickly to uctuating power supply costs, both up and down,
throughout the year. e PSCR is a pass-through cost and does
not contain margins for GLE.

Most other electric utilities in Michigan have a PSCR factor on
their electric bills.

Notice to Members of
Great Lakes Energy Cooperative

Tariff and Fee Change Effective Feb. 1, 2013

The Great Lakes Energy Cooperative Board of Directors adopted
the following change to the Cooperative’s tariffs at a Board
Meeting held Oct. 24, 2012, in accordance with PA. 167.

1) The 2013 Power Supply Cost Recovery (PSCR) factor ceil-
ing was approved at $0.02578. The PSCR factor amount
is based on annual cost forecasts from Wolverine Power
Cooperative.

For specific details of any Great Lakes Energy tariffs or fees,
please call us at 1-888-GT-LAKES or visit gtlakes.com.

New Hours at Two GLE Offices

Effective Jan. 2, 2013, GLE offices in Reed City and Scottville
have new office hours (see right). Pay your electric bill at any
GLE office Monday through Friday. Drop boxes are available
for after-hours payments at all locations.

Current bills can also be paid online, by phone or at any of
our pay stations. Past-due bills must be paid at a Great Lakes
Energy office or by phone. Please contact our office, 888-485-
2537, or visit gtlakes.com for a list of pay stations and other
payment options. Office hours are subject to change.

Boyne City: 8a.m.-5 p.m.
1323 Boyne Ave.

Hart:* 8 a.m.-5 p.m.
2183 N. Water Rd.

Kalkaska: 7:30 a.m. - 4 p.m.
630 Magnum Rd.

Newaygo:* 8 a.m. -5 p.m.
One Cooperative Center Dr.

New GLE Director
Appointed

Sue Scott

Dale Farrier

to the Great Lakes Energy Cooperative Board of
Directors to 1l a vacancy created by the death of
director Sue Scott, of Evart.
e Great Lakes Energy board appointed Farrier to
serve the remainder of Scott’s term, which expires in 2014.

In the 2012 GLE director election, he garnered the next
highest number of votes to those elected. Farrier returns
to the board as a National Rural Electric Cooperative
(NRECA) credentialed director with 21 years of GLE
board experience.

Director Robert  urow was appointed to I Sue’s
position on the board of our power supplier, Wolverine
Power Cooperative.

Sue passed away on Oct. 27 after a short battle with
cancer. She had served as a board member since 2005. In
addition her board service, she participated annually at the
Youth Leadership Summit, teaching co-op youth about
the duties of a board member, and was a regular attendee
at member luncheons. She had a passion for Tennessee
Walker horses and is survived by her husband Burton,
who was also a GLE director prior to his wife’s election to
the board. She will be greatly missed by her fellow board
members and GLE sta .

D ale Farrier of Kalkaska was recently appointed

Reed City: 7:30 a.m. — 4 p.m.
4493 200th Ave.

Scottville:* 7:30 a.m. - 4 p.m.
525W.U.S.-10

Waters: 7:30 a.m. - 4 p.m.
10380 Great Lakes Dr.

Wayland: 7:30 a.m. - 4 p.m.
1049 133rd Ave.

* Drive-up window available.
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2013 Tree
Re-clearing
Work Begins

he 2013 vegetation management pro-
gram begins this winter in the southern

part of the Great Lakes Energy service
area and will later include other counties, as
private contractors remove trees and limbs
near power lines.

Vegetation management helps reduce tree-
related power line damage, which is a major
cause of outages, and helps us maintain a
safe, reliable power line distribution system.

e co-op will invest $3.26 million in
2013 to re-clear approximately 1,740 miles
of power line rights-of-way (ROW) in 19
counties and 84 townships.

e amount of trimming needed to main-
tain adequate power line clearance depends
on the tree type, its location, how it grows,
and the line’s voltage size. Some healthy trees
may need to be removed if they pose an
immediate threat to your electric service and
safety. Also, trees may need to come down
if they are weak, diseased, dying or severely
damaged. Trees that would look unsightly

Counties Scheduled
For Re-clearing Work

Tree re-clearing work along Great Lakes
Energy power lines begins this winter in
the counties below. Other counties where
work is planned later this year will appear
in a future issue.

Allegan: Dorr, Salem;

Barry: Barry, Orangeville, Rutland;

Kent: Nelson, Solon, Tyrone;

Lake: Chase, Eden, Newkirk, Peacock,
Sauble;

Newaygo: Barton, Big Prairie, Brooks,
Croton, Denver, Ensley, Everett,
Goodwell, Grant, Wilcox;

Manistee: Norman;

Mason: Amber, Custer, Riverton;

Mecosta: Green;

Muskegon: Casnovia, Montague, White
River;

Oceana: Claybanks, Ferry, Grant,
Greenwood, Golden, Newfield, Otto,
Pentwater, Shelby, Weare;

Osceola: Cedar, Hersey, Lincoln, Leroy,
Richmond, Rose Lake;

Ottawa: Allendale, Blendon, Olive.
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Private contractor crews will work in 2013 to remove trees near power lines for safer and more

reliable electric service for Great Lakes Energy members.

or die if they were extensively trimmed are
normally removed, too.

You will be noti ed by post card and phone
if right-of-way work is planned near you.
Please be sure we have your current billing
address and primary phone number so we

can contact you.

Questions about ROW re-clearing should
be directed to our Vegetation Management
Department, 888-485-2537, ext. 8221 (cen-
tral and southern counties), and ext. 1295
(northern counties).

Seasonal Billing Rate Options

to Great Lakes Energy members who

are seasonal residents, including one

that o ers a lower rate to those who qualify.
Here are some commonly asked questions:

T wo monthly billing plans are available

Q. What is the lower rate?

A. 9.653 cents per kilowatt hour (kwWh),
which is the same rate full-time residential
members pay.

Q. How do I qualify?

A. You qualify if you used over 8,000 kwWh
during the prior calendar year.

Q. Why is kWh consumption important?

A. Any member who uses over 8,000 kwWh
per year is using approximately the same
amount of electricity, on average, as a full-
time resident. As a group, full-time residents
use more energy and generate more revenue
than the seasonal resident group. e addi-
tional revenue helps us better cover our costs
and allows us to place them on a lower rate.

Q. Am | automatically switched to the lower
rate if | meet the usage requirement?

A. No. You must contact us  rst because the
lower rate requires a switch from quarterly
to monthly billing.

Q. How often are members noti ed of this rate?
A. An article on seasonal rate options appears
annually in Michigan Country Lines. Members
can also monitor their usage and contact us
when it exceeds the required threshold.

Q. Will I be on this discount rate permanently?

A. It will depend on your consumption.
You are no longer entitled to the discount
if your annual consumption drops below
8,000 kwh.

Q. Will I 'be noti ed if I no longer qualify?

A. Yes. You will receive a letter stating that
your account will be changed back to the nor-
mal seasonal rate of 14.629 cents per kWh.

Q. What is the second monthly billing plan?

A. All seasonal residents have the option of
being billed monthly at the normal seasonal
rate rather than quarterly.  ere is no mini-
mum usage requirement. For more informa-
tion, call 1-888-485-2537, ext. 8924,

6 | Michigan Country Lines
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bers, even if it means their position may
not please everyone.

Last fall, Great Lakes Energy and the
other Michigan electric co-ops asked for
their members’ support in helping defeat
Proposal 3, which would have changed state
renewable energy requirements. Some sup-
porters took exception to their co-op’s role
in advocating how people should vote on
this issue. Great Lakes Energy was one of
the co-ops that strongly believed it had no
choice but to take action. Our core mission
of providing reliable service at ana ordable
cost was being threatened.

Political involvement is nothing new for
electric co-ops.  eir formation and history is
deeply rooted in taking action in the political
arena when it was necessary to protect their
members’ interests.

It began in 1935 when rural families’ need
fora ordable power got Washington’s atten-
tion and led to a federal program called the
Rural Electri cation Administration (REA)
that would forever improve their quality of
life. Before “REA” power, many people sim-
ply couldn't a ord to pay the price, which
amounted to roughly a year’sannual income,
to have power extended from the cities to
their farms.

rough the years, attempts to kill the
REA loan program failed because co-ops
successfully convinced lawmakers that this is
an investment that helps rural America grow,
not a waste of taxpayers’ money as critics
often claimed. Today, the REA is known as

E lectric co-ops stand up for their mem-

Standing Up For Members

the Rural Utilities Service (RUS). e most
current data shows the program made money
for the federal government in 2010. Interest
paid by RUS borrowers that year exceeded
the government’s cost of carrying the loans.

In the 1960s, several electric co-ops in
Michigan were losing members because
another power company lured them away
with promises of better rates.  ese preda-
tory practices led the electric co-ops to get
state regulators to set up rules on how utili-
ties could fairly acquire new territories and
customers. Again, the political role electric co-
ops played may not have pleased all members,
such as those who wanted the opportunity
to switch power providers. But their actions

preserved something more valuable than what
competitors could o er: the cooperative way
of doing business.

e state agreed to regulate utility service
territories with the condition that it would
oversee other areas of the co-ops’ business,
too. Although the agreement worked well for
years, the time came for a change that would
better meet the needs of co-op members.

When your electric co-op
advocates political action, the
intent is always to do what is

best for the membership.

Dealing with the state on changes in the
areas of rates and charges, billing practices and
accounting standards often became a costly
and time-consuming process for electric co-
ops. In 2008, they supported the passing of
a law, Public Act 167, that gives them the
option of eliminating the state’s control over
these areas, while still retaining the state’s
authority to regulate service territory issues
and other matters. Great Lakes Energy took
advantage of the law last year when it became
a “member-regulated” cooperative.

Please note that when your nonprofit
electric co-op advocates political action, the
intent is always to do what is best for the
membership. We are grateful to the many
members who support our e orts in this
regard, particularly those who voted last
November to protect their co-op’s interests.

We will continue to take an active role in
political matters, especially those that threaten
our mission, so we can remain a 100 percent
locally-controlled and democratically gov-
erned business that only exists to serve you.

and increasing to 10 percent by 2015.

at any of Great Lakes’ offices.

Notice to Members of Great Lakes Energy Cooperative
Case No. U-15817
2011 Renewable Energy Plan Annual Report Summary

The Michigan Public Service Commission (MPSC) requires all Michigan electric utilities
to get approximately 2 percent of their power supply from renewable sources by 2012

Under this requirement, Great Lakes Energy Cooperative (Great Lakes) submits an
annual report to the MPSC regarding its Renewable Energy Plan. In 2011, Great Lakes
acquired 65,709 renewable energy credits and 3,837 incentive credits from its whole-
sale power supplier, Wolverine Power Supply Cooperative, Inc. (Wolverine). Wolverine
will continue to generate or purchase renewable energy and bank unused renewable
energy credits for future use and compliance with statutory renewable portfolio stan-
dard requirements on behalf of all its members.

A full copy of the cooperative’s Renewable Energy Plan annual report that was filed
with the MPSC is available on the cooperative’s website at gtlakes.com or by request

January 2013 | 7



Energy Optimization REBATES

ou know the story. e clock strikes
Y midnight and millions of people

make resolutions to change. But,
if something is working great, why x it?
Our thoughts exactly. Great Lakes Energy
is keeping its most popular 2012 Energy
Optimization (EO) rebates for 2013. It
your turn to save this year.

Reducing energy use is a win for every-
one—homeowners, businesses, and the
buildings themselves. Did you know that
one of every two people prefer to make his/
her home more energy e cient instead of
more beautiful because of the short- and
long-term bene ts?  at’s because saving
energy gives you more control, increases
your freedom, and improves your home.

e list at right shows the energy rebates
your fellow Michiganders used the most
in 2012. All of these rebates help you save
energy easily, keep you comfortable, and
provide the best value.

Find more rebates at michigan-energy.
org. Email (michigan-energy.org/contact) or
call (877-296-4319) with questions about
applications or product eligibility.

Back By Popular Demand!

ENERGY STAR® DEHUMIDIFIER. ... $20

Choose any ENERGY STAR model; use 15% less energy

EFFICIENT HVAC—FURNACES with electric commutated motors (ECMs).......... $150
Effectively converts energy to generate heat instead of energy waste;
save as much as $800 in the next 10 years

ELECTRICWATERHEATERS ...ttt e $50
0.93 energy factor (EF) or higher

HEAT PUMP WATERHEATERS. . ...ttt $100
Heat pump model 2.0 EF or higher

ENERGY STARREFRIGERATOR. ........ ... $20
FREE appliance recycling; choose any ENERGY STAR model; use at least 15% less energy

ONLINE HOME AUDIT (Home Energy Optimizer)... FREE Energy-Saving Kit ($30 value)
Pinpoint where your home wastes energy; access at michigan-energy.org, select your energy
provider, and click “Home Audit”; receive free EO kit (contains five CFLs, energy efficient
aerators, and a showerhead) when you complete the online assessment.

ATTENTION FARMERS! The Energy Optimization Farm Program invites you to get a free
engine block heater timer. Call 877-296-4319 or visit michigan-energy.org/heatertimer.

You're in for a great new year. Our most popular
Energy Optimization REBATES are back by popular
demand! You can now choose from more than

50 easy ways to save energy at home or work.

* FREE refrigerator recycling

* $15 Rehate Outdoor CFL light fixtures

* $20 Rebate ENERGY STAR dehumidifiers

* $20 Rebate ENERGY STAR refrigerators

* $50 Rebate Electric water heaters

* FREE online home audit and energy-saving kit
* $150 Rebate ECM furnaces

ONLINE: michigan-energy.org PHONE: 877.296.4319

E) gl;et:lgnyization m E:[ékng‘sr

“oagn Fambes ww Eaecrgy " Uingeimmien @
Energy Optimization programs and incentives are applicable to Michigan service locations only.
Other restrictions may apply. For a complete list of participating utilities, visit michigan-energy.org.
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YOUTH LEADERSHIP SUMMIT

PRESENTED BY

Learn and have fun, too, like these Great Lakes Energy
students (above) did at last year's YOUTH
LEADERSHIP SUMMIT (YLS), presented by
Michigan's electric cooperatives. This unique, high-energy
experience will help you develop your leadership habits,
explore career opportunities in the electric industry, and
learn how fo be actively involved in the democratic process.

>> PARTICIPANTS WILL BE CONSIDERED FOR AN ALL-EXPENSES-PAID
WASHINGTON, D.C., YOUTH TOUR. VISIT miYLS.com TO LEARN MORE.









MADE IN MICHIGAN | Nick Edson

Neighbors Create New
Plow to‘BuIIy Winter

Paul Starner demonstrates an eco-friendly, easy-to-use snow plow that he and his neighbor,
Jerry Schichtel, developed and call the “Snow Bully.” Their website is TheSnowBully.com.

ired of being “bullied by the
snow,” Paul Starner and Jerry
Schichtel, of Traverse City,
decided to ght back.
ey created the Snow Bully, a four-
wheel steel shovel with a 34-inch blade
that clears snow easily.

“It was an invention of necessity,” says
Starner, a Cherryland Electric Cooperative
member who's in charge of marketing the
product that Schichtel created.

“1 have a lot of physical challenges and
I don't move around very well. | needed
something to move snow with that didn't
take very much e ort,” Starner explains.

“ at’s what the Snow Bully is.”

Five years ago, Schichtel watched
neighbor Starner struggle as he attempted
to use his snow blower.  at gave Schichtel
an idea. He and his brother had already
created the prototype for the Snow Bully
back in the 1940s when they were growing
up on a farm. It was made out of wood.

After watching Starner nish up that
day, Schichtel walked over and told him
about his idea to re-create his wooden
SNOW remover.

Starner listened, and then asked Schich-
tel to make a modern version. It took ve
attempts, but they nally came up with
a product both liked, and so they shook
hands and became partners.

e next step was nding someone to
produce the Snow Bully. Starner, who has
spent his career in the real estate business,
searched the state and found Mark Good-
man of MDG Welding in Bliss eld.

“Last winter was our rst selling the
Snow Bully, and wouldn't you know it,
we didn't get much snow,” Starner laughs.
“Still, we sold 161 of them.

It sells for $249, plus $29.95 shipping in
the U.S.

“We market our product on the
internet,” Starner says. “People can go
to our website and do it all—read about
it, see pictures and videos of it in action,
and then order it. e orders go directly
to Mark Goodman in Bliss eld and UPS
ships them from his business.”

Starner not only likes the ease of using
the Snow Bully, he calls it “eco-friendly.”

“You use calories, not gasoline,” he says.
“It is very friendly to the environment,

and we're in the process of creating attach-
ments for the Snow Bully. We're working
on a scraper blade, a garden cart basket,
and we're also looking at an eco-mouwer.

at would make this something you can
use year-round and not use any gasoline.”

So far, the Snow Bully has been an
internet hit.

“We've sold it to as far away as
Newfoundland,” Starner explains. “And in
the states, from Washington to Maine and
then from New York to North Carolina.

“Social media is the new way to market.
Not only do we have our internet site, we
post videos on YouTube,” Starner adds.
“Jerry and | really don't see the product
after we give the okay to have it made.
People agree to buy it online, pay for it
through their PayPal account, and then it’s
shipped from Bliss eld. It’s all pretty clean.

And it’s all pretty satisfying to Paul
and Jerry.

“ ere’s nothing more frustrating to me
than moving snow,” Starner says. “  at’s
why the ‘Snow Bully’ is great....it’s just
simple. You don't need to have much
upper body strength to move snow.”
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What Do Your
Appliances Cost?

iew a comprehensive list of electrical
V appliances and their operating costs

on our website. If your appliance isnt
listed, we also have a handy way to calculate
appliance operating costs.

Here’s a quick exercise—list the electrical
appliances in your home that are used daily
and nd their approximate costs on our ref-
erence sheets. You may be surprised at how
little it costs to run certain appliances. You
will also learn what costs you more to operate.

Visit gtlakes.com, click on “Your Home”
and follow the links under Energy E  ciency
to link to these pages: “How to Figure Oper-
ating Costs” and “Typical Operating Costs.”

No Internet access? Give us a call to request
more information by mail.

ere’s more. Take our free online home
energy audit and get a free energy savings kit.

Take the audit and learn more at:
michigan-energy.org/GreatLakes

> dLL FOr @ DOLLar

What can you buy for one dollar? Not much, unless you're talking about
electricity.

Electricity remains a bargain today like it did 75 years ago when early
co-op members found a new helper that could reduce their workload and
brighten their lives.

Despite rising energy prices, electricity is still a good buy for Great Lakes
Energy members.

FOr d DOLLAI"S WOI'TH OF ELECTTICITY™:

Sl Vacuum the carpet an hour a week for three months.

S]_ Listen to your favorite music on the stereo an hour a day for
nearly two months.

Sl Watch your big screen TV or run your personal computer five
hours a day for a week.

* Based on 11.434 cents/kilowatt hour (kWh), which includes EO and PSCR charges.

W ed like to thank our members for help-
ing us score an 80 in the recent Ameri-
can Customer Satisfaction Index (ACSI). Your
feedback puts Great Lakes Energy a full four
points higher than the utility industry average.

Even though ACSI recognizes “customer”
satisfaction, Great Lakes Energy members are
in fact “owners.”  at’s an important distinc-
tion. And it's why we strive to provide a level
of service that’s second to none.

Naturally, we're honored. But it won't go to
our head. We'll remain the dependable source
of electricity our members never have to think
twice about. Unless, of course, they're being
surveyed by the ACSI.

é Great Lakes
ENERGY

Your Touchstone Energy” Cooperative *T*
ot

Sabhefaction Indaes™

Looking Out for You
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Your Help Is Appreciated!

The many local charities and community groups helped by the People Fund are grateful to the
Great Lakes Energy members who make this grant program possible through their average

(less than $1 per month) contributions.

“Thank you so much for this generous grant. You are going
to help us assist local patients in fighting a difficult and
costly disease. Your grant will go to work immediately
saving lives.”

— Christie Perdue, Otsego Memorial Hospital
Foundation’s Diabetes Self-Management Program, Gaylord

“Thank you for your donation for this program that
encourages preteen girls to develop self-respect and

”

healthy lifestyles though running and curriculum lessons.

— Cheryl Griffin, Girls on the Run Program in Kalkaska, Missaukee,
Mason, Lake, Manistee, Wexford, Newaygo, Oceana and Mecosta
counties, District Health Dept. # 10

“Without grant assistance such as the People Fund, our
Food 4 Kids Backpack program would not be making a
difference in the lives of children in our area. The Great
Lakes Energy People Fund is such a wonderful assistance
to so many organizations in our area serving a variety of
needs. Thank you for being there.”

— Kathy Hart, The Manna Food Project, Harbor Springs

Girls on the
Run program

“We are very thankful for your support and continue to
encourage our staff and volunteers who use Great Lakes
Energy to use your billing round-up program.”

—Amanda Gaulke, Wings Home for hospice
patients, Allegan

“Thank you so much for your part in making the media
center equipment available at the library, and what it will
mean to all of the community involved. We already are
getting many people in to take advantage of our state-of-
the-art equipment.”

- Lilas VanScoyoc, Evart Public Library

Help the People Fund expand to meet our communities’
growing needs by allowing us to round up your monthly
electric bill to the next dollar. Your small share adds up to
a sizeable sum when we combine it with other Great Lakes
Energy member contributions—more than $2.34 million
since 1999.

Three e€asy ways BYPHONE: Call 888-485-2537 ONLINE: Visit gtlakes.com (“Your Community” tab)

to sign UP: BY MAIL: Fill out the card on the back of the attached People Fund Annual Report
and return with your bill payment.




