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A quilt block design that graces the Centennial Farm barn of Melanie (pictured) and Doug Wirth
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Fun Times at the Zoo

G

ood days. Really, really good
conversations that help us know what’s
days.
on your mind as a customer of Midwest
There is something just mag- Energy.
ical that happens when
We are very careful when planyou can engage with folks over
ning and allocating resources—as
food and fun. We had a chance
a member-owned co-op this is a
to do that over two weekends
responsibility we take very seriin September with our Cusously. Something else we take
tomer Appreciation Days at the
very seriously is the opportunity
Zoo. Between Binder Park Zoo
to talk in person with our memin Battle Creek and the Toledo
bers. As I see it, these events give
Zoo, more than 3,000 co-op
Robert Hance us two great takeaways that are
members and their families
President/CEO well worth the investment.
joined us for a day of family fun
First, they allow us to connect
at a couple of this region’s finest outdoor
and celebrate everything that’s great about
venues. Good days!
the people that make up the Midwest
Why do we do it? It’s a question we get
family. The entire service experience is
over and over again, both at the events and
different when we mutually recognize one
during the registration process. The answer
another as people and not just customers
really is quite simple: We do it because we
and employees.
care. There’s no hidden
agenda or sales motive,
Events like this give us a chance to engage on
and it’s not an objective
in some lofty corporate
a personal level... to appreciate the fact that
strategic plan.
we’re all together on this journey called ‘life.’
Events like this give
us a chance to gather
as a family and engage in a way that we
Second, you just can’t put a price on the
don’t get to in our usual course of business. value of dialog. Keeping our fingers on the
They help break down the walls between
pulse of our customers is critical to helpcustomer and utility, allowing us to see
ing us know what we need to do differone another as people and not just faceently as a service provider. Something we
less names on the other end of the bill or
hear from a customer over lunch may help
telephone. When we engage on a personal
shape future communications or change
level, we see and appreciate the fact that
the way we deal with a particular issue. We
we are all people who struggle with payvalue your input, and this venue gives us a
ing bills, raising children, caring for aging
chance to really tap into a resource that is
parents, and dealing with tough economic not readily available to us in daily business.
times. It makes us all realize that we’re
Thanks to everyone who was able to
together on this journey called ‘life.’
join us this year. Good days, indeed. And
It’s amazing what kinds of conversathanks to those who submitted comments
tions can occur on a Sunday afternoon in
about the experience; these are always great
a pavilion over a hot dog. Granted, there
to read and share with our employee famwas lots of talk of football and politics and
ily. One customer wrote, “This event is
the new TV season, but we also had a lot of very much appreciated. Not many people
great conversations about issues like power
can say their energy company truly appresupply costs, renewable energy and climate
ciates their business. Thank you for the
change legislation. Again, casual conversagreat gift in these difficult times.”
tions over a hot dog and some chips, but
You’re welcome.
Michigan Country Lines

Where Does My Power
Come From?
By Megan McKoy-Noe

E

very month you pay your power bill
to Midwest Energy Cooperative. But
have you ever wondered where that
electricity comes from?
Generally, it’s not produced in your
neighborhood—most electricity travels
quite the distance from where it’s generated,
crossing heavy-duty transmission lines to
reach local distribution systems and, finally,
your home.
Along the way, the electricity changes
hands a few times. But co-op members are
lucky—in most cases, different types of
consumer-owned electric co-ops are involved
at each step to keep power flowing safely,
reliably and affordably.

Different Co-ops, Same Goal
Your home or business receives electricity
from Midwest Energy Cooperative, one
of roughly 860 electric distribution co-ops
in America. These local, member-owned,
not-for-profit utilities build and maintain
overhead and underground lines and equipment to deliver power. Typically, distribution
co-ops do not generate electricity or directly
negotiate with power providers. In most cases,
that role lies with generation and transmission cooperatives (G&Ts).
G&T co-ops are wholesale power suppliers
owned and governed by electric distribution
co-ops. They produce electricity directly and/
or buy it in bulk from other companies, then
ship the power over high-voltage transmission lines (whether owned or leased) to local
distribution co-ops.
The first G&Ts were created shortly after
the birth of rural electrification in 1936 by
groups of distribution co-ops and other publicly owned utilities. The idea was simple: by
forming G&Ts, distribution systems could
reduce costs by collectively negotiating power
supply arrangements and achieve a better
price without being held captive by other
power generators. Our wholesale power
supplier is Wabash Valley Power Association
(WVPA), a G&T located in Indianapolis,
serving 28 local distribution co-ops in five
states. Overall, Wabash Valley Power is
responsible for the electric needs of nearly
800,000 people at work and at home.
Today, there are 65 G&Ts in the United
States. A few serve more than 100 distribution
co-ops in several states while others operate
October 2010

in smaller areas. Seventy-eight percent of
distribution co-ops receive at least some of
their electricity from a G&T.

Generation
Right from the start, many G&Ts began
building and operating generating stations.
They currently generate about 5 percent of
the nation’s electricity and own all or part
of 200 generating plants with a combined
capacity of more than 51,000 megawatts.
That’s enough electricity to power about 10
cities the size of Las Vegas!
Overall, 45 percent of the power used by
distribution co-ops nationally comes from
power plants fully or partially owned by
G&Ts. Coal-fired facilities account for more
than half of the electricity produced by utilities nationally, followed by nuclear power and
natural gas. Nineteen G&Ts feature green
power generated from wind, solar, biomass
and other renewable resources.
Wabash Valley Power has coal, natural
gas, petroleum coke, nuclear and alternative
energy fuels in its overall mix. While coal
accounts for 66 percent of WVPA’s generation, that number is dropping each year,
particularly as more alternative fuels become
available and affordable. Throughout the
Midwest, where coal has long been abundant
and inexpensive, most utilities have a much
greater proportion of coal in their fuel mix. As
an example, in Indiana, the average amount

of coal for all utilities is 84 percent.
Given the uncertain future of an energy
or climate change policy, Wabash Valley
Power is proactively working to reduce its
dependence on coal, and alternative fuels
like biomass have proven to be a reliable and
affordable option.

Transmission
Once generated, electricity can’t be stored efficiently. Instead, G&Ts make sure that energy
reaches local distribution co-op systems over
high-voltage transmission lines. The more
electricity packed onto a line (by increasing
the voltage), the farther it will travel. Once
power reaches its destination, distribution coops use transformers at substations to reduce
the voltage before sending it over their lines
to your home or business.
G&Ts own and maintain a national network of 66,584 miles of transmission line to
deliver power to local distribution co-ops—
enough to go around the world more than
two-and-one-half times! The distribution
co-ops own and maintain 2.6 million miles
of line, 42 percent of the nation’s total.
To learn more about where your power
comes from, visit wvpa.com.
Source: NRECA G&T Profiles Data (May
2010), 2006 U.S. Energy Information
Administration data
Megan McKoy-Noe writes on consumer and
cooperative affairs for the National Rural Electric
Cooperative Association, the Arlington, Va.-based
service arm of the nation’s 900-plus consumerowned, not-for-profit electric co-ops.

Survey Data
Guides Future
Power Supply

From October through November, you may
be contacted to participate in one of two
surveys of residential co-op members. These
online and telephone surveys, commissioned
through our power supply partners, are
conducted primarily to help us understand
electricity use changes and patterns in order
to plan for future power supply needs.
The surveys will be conducted by two different independent research companies
on behalf of Midwest Energy. Both have extensive experience in a wide variety of
research methods as well as a strong history of satisfied customers. The majority
of surveys will be conducted weekdays from 11 a.m. – 9 p.m., although a few may
be conducted during weekend hours. The surveys will focus primarily on the appliances and items around your home that consume electricity.
If you are contacted and don’t wish to participate, you will not be pressured to
do so. The data gathered is used solely by the power supplier and cooperative for
planning and informational purposes and is not shared with any other parties.
If you have any questions about the process, please call us at 1-800-492-5989.
countrylines.com
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Co-ops Encouraged to Emphasize
Communication with Members
Directors, managers and
employees need to tighten their
bond with co-op members in
order to help them ride out
the current firestorm of uncertainty about electricity costs
and other challenges, NRECA
CEO Glenn English told about
900 participants at the Regions
1 and 4 meeting, Sept. 8-9.
Speaking at the Amway
Grand Plaza in Grand Rapids,
English said co-op officials
must improve communications with members and demonstrate that they are doing
everything in their power to
hold down monthly bills. Otherwise, higher bills and other
contentious issues could trigger
a backlash of member anger
toward elected directors and
co-op staffers at a time when

unity is sorely needed.
“If you build trust before
the firestorm, it’s just like putting money in the bank,” English explained. “You’ll need
as much as you can, because
when the firestorm hits, you’ll
spend it.” Because they’ll be
the main target, he advised
the co-op leaders to “use this
time to reduce your co-op as a
firestorm target.”
This storm, he said, will
last longer and affect 70 to 80
percent of the fuel co-ops use,
so “we need 100 percent participation from you … and it’s
a good use of member dollars
to communicate on this issue.
The membership has to feel
that each and every director,
each and every manager, and
each and every co-op employee

Energy Efficiency quick tip
In general, TV energy consumption goes up as the
picture quality gets better and the screen gets bigger.
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is truly representing them and
looking after their interests.”
The government push to
regulate coal, nuclear and
natural gas generation sources
means higher consumer bills,
which are already showing up
in some member mailboxes.
Members will be angry at staff
and directors for rate increases,
and some co-ops have already
lost managers, English said.
“We need to retain experienced
managers and directors to keep
the trauma and cost down and
make wise decisions.” Co-ops
can avoid these disasters by
talking openly about issues to
minimize the impact and by
not ignoring problems.
Challenges facing co-ops will
also look different in 2011,
with new Congressional faces
and maybe a different party,
meaning that co-op leaders will
have to get acquainted with
new people and will gain and
lose some friends, he said.
“The real issue is the electric
bill and the intensity of members’ concern about this—talk
about it instead of ignoring it,”
English ended.
At the meeting, the following Michigan co-op directors
also achieved recognition for
completing advanced director education. Earning the
Board Leadership Certificate
were Melinda Lautner (Cherryland), Tamara Gady (Cloverland), Paul Byl and Susan Scott
(Great Lakes Energy), and
Carl Morton of HomeWorks.
Ed Oplinger (HomeWorks)
and Jon Zickert (Cherryland)
earned the Credentialed Cooperative Director certificate.
The Michigan Electric
Cooperative Association
hosted the event that drew 76
people from nine Michigan
co-ops. Other states in Region
4 include Indiana, Ohio and
West Virginia. Region 1 members include Delaware, Maine,
Maryland, New Jersey, New
Hampshire, New York, North
Carolina, Pennsylvania, Virginia and Vermont.

© iStockphoto.com/Damian Gadal
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Wind Better
It seems the general tone of
your article [“Wind and Basic
Math,” Sept. 2010] is negative.
I’d like to counter a little.
Small, residential-sized (2- to
10-kilowatt as you suggest)
wind systems, when properly
sited, work very well and can
easily produce 100 percent of a
household’s electric needs. The
key is energy consciousness by
the homeowners and efficiency.
My wife and I have powered
our all-electric home (except
hot water) 100 percent-plus
using a 2.5 kW wind turbine.
We are not even in an ideal
wind site—annual average
wind speed at our hub height
(126 feet) is 10.5 mph. The
key is proper siting using best
practices known by qualified
site assessors and installers.
Sure, installing a quality
wind system isn’t cheap, but
electric rates will likely only
rise. And yes, regular maintenance is required that costs
a small percentage of system cost, as well. But, saving
money isn’t the only reason
to install a renewable energy
system. Let’s think about the
long-term benefits of cleaner

Recycled Paper
Michigan Country Lines is
now printed on recycled
paper from FutureMark
Paper, which taps the “urban
forest” of waste paper
thrown out in Chicago every
day. Using recycled paper
reduces the carbon emitted
in paper production, the
paper deposited in landfills,
and water and air pollution.
The energy to produce
recycled paper is about onehalf the amount required to
make paper from pulp.

Michigan Country Lines
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Mustang Memories
I would like to thank all the
people at Country Lines for
the article written about our
“Mustangs.” A special “thank
you” to Linda Kotzian for her
special handling and followup to make this article as great
as it is.
I have gotten over 20 telephone calls and emails from
friends, neighbors and past
fellow employees I worked
with at Ford. Besides talking
about the article, just about all
remarked on the uplifting spirit
this article gave to them in a
“poor” economy!
Thank you again, Good
job Linda Kotzian. Great

magazine, Michigan Country
Lines; keep it up.
Pat & Ellie Broderick
This article is so special to our
family. To be able to have my
father recognized in such a
manner for what he has loved
and enjoyed doing for so many
years is awesome! It’s been a
Broderick family legacy (Mustangs) and reading it in Country Lines magazine... What can
I say besides how proud I feel
and how much I love my dad!
Thank you for yet another
great memory!
Jacqueline Broderick

More Blueberry Heroes
We have had a much warmer
summer and in many areas
rain has been ample, creating a
good growing season for both
cultivated and wild crops.
Wild blueberry season is over
in the U.P., and we have confirmed that the bears did not
get all the berries. Recently,
I saw my Wild Blueberry
Hero, so I thought I should
report in for 2010. [countrylines.com/2009/11/10/
my-blueberry-hero]
Mr. K is 88 this year and
he does not move as well and
can not stand as long as he
used to. Despite this, he was
able to pick 251 ½ quarts—48
percent more than last year!
Mr. K attributes his greater
production to the weather and
his new, smaller, light weight
chair.
This year’s production was
used for blueberry pies for
Mr. K’s 101st Airborne Lunch
Bunch and for a pancake
breakfast at Mr. K’s Finnish
Club to honor Mr. Koskimaki’s grandson, Matthew, who
recently was killed by an IED
in Afghanistan.
Charles Day, Lambertville

Coming Up: u Favorite recipes: sausage by

Dec. 10 and budget-friendly by Jan. 10.
Mail to: Recipe Editor, Country Lines, 2859 W. Jolly Road,
Okemos, MI 48864, or email jhansen@countrylines.com

October 2010

The Big Cheese Challenge

M

ove over Wisconsin, here
comes Michigan cheese.
The 11 members of the
new Michigan Cheese Makers
Co-op hope to gain a foothold
in the cheese market.
Co-op members will work
together to market their products, leverage buying power, and
help each other.
The Michigan State University Product Center for Agricultural and Natural Resources
pulled the co-op together to
“bring visibility to the fantastic
cheeses made in the state by
creameries using Michigan milk
and artisanal techniques,” says
Matt Birbeck, supply chain specialist and counselor liaison for
the Product Center.
Funded by a grant through
the U.S. Department of Agriculture’s (USDA) Rural Cooperative Development, the new
co-op will help its members
market their artisanal cheeses to
food stores in the state.
“A co-op like this is very
important in a state like Michigan that is not known, like Wisconsin, for its cheese. The possibilities are endless,” explains Jim
Turner, state USDA director.
Forming a co-op is in line
with the Product Center’s goals,
says director Chris Peterson.
“Each of the members has a
unique product,” he says. “And
that’s a wonderful thing. However, having your own unique
product maximizes the workload when it comes to marketing, and it’s difficult for one
producer to develop a portfolio
of products. By marketing these
together, members now have
a portfolio of products which
make them much more attractive to a grocery supplier.”
In fact, Meijer representatives
have announced that the company plans to join. “We’re interested in becoming an associate
member of the co-op because
half of our 190 stores are in
Michigan,” states Meijer CEO

countrylines.com

Mark Murray. “These are spectacular small businesses [and]
great products.”

Photo – Leelanau Cheese Company

air and resulting reduced health
issues, less destruction of landscape to mining fossil fuels, not
having to transport fossil fuels
to power plants. Distributed
electric generation has many
benefits, including not having
to build more power plants.
Isn’t this actually good for the
utilities?
Yes, wind is not for everyone, and as you suggest, potential buyers should “get the
facts” first and not allow themselves to be talked into wind
by an unreputable salesperson.
Let’s face it, solar PV is better
for those in urban areas. Either
way, we need to change our
mindset and dependence on
fossil fuels. Wind is surely not
the only answer, but it can play
a key role in a more healthy,
environmentally responsible,
sustainable future. We should
be encouraging energy consciousness and efficiency first.
Only then will renewable
energy sources, wind or otherwise, work well for more
people.
Sam Simonetta, Deerton
Alger Delta Co-op member

John [above] and Anne Hoyt,
of Leelanau Cheese Company
in Suttons Bay, see other benefits to their newly-formed
co-op. “It’s hard to do things
yourself, there’s more power as
a team,” Anne says. “We can
share new ideas, new cheeses
and recipes.” They are also
Cherryland Electric Co-op
members.
For a new cheesemaker like
Barbara Jenniks, of Cowslip
Creamery in Grand Rapids,
building camaraderie and a
helpful spirit is key. “It’s important to small cheesemakers like
me, because we’re all in this
together,” she says. “If we all
make good products, there’s
room for all of us.”
Four co-op members have
been recognized for their cheeses,
including Cowslip, Leelanau
Cheese Company, Zimmerman’s
Creamery of Ann Arbor and
Greenbush Farms of St. Johns.
“The fact that we have this
many award-winning cheeses
in Michigan is good because it
tells the consumer that this is a
good product,” Peterson says.
Although the co-op is small, he
says it has a good spread across
Michigan, and has the Lower
Peninsula covered.
“They better watch out, we’re
on the way,” Jenniks warns Wisconsin cheesemakers.
See GreatLakesGreatCheese.com
for a list of cheesemakers and
productcenter.msu.edu to find out
about MSU’s Product Center.
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Service Charge Increase

M

any of the conveniences we enjoy
in daily life are accessible because
of the availability of electricity. As
consumers, we don’t typically think about
the infrastructure that needs to be in place to
have power available at the flip of a switch.
We just trust that the kilowatts will be there
when we need them.
Behind the flow of kilowatts from your
co-op is a high-tech and intricate system of
transmission and distribution. It’s steel, poles
and wires. It’s buildings and facilities and fleet.
It’s hardware and software. It’s highly-trained
and dedicated servicemen and women who
are available 24/7 in the event that you flip the
switch and nothing happens. It has nothing to
do with the actual power that you ultimately
consume, but everything to do with making
that power available to you.

Like the cost of the actual power supply,
our costs to transport the power to you has
increased significantly. Given the upward
pressure on power supply costs in recent
years, we have opted to maintain your rates
related to the distribution system. However,
in order for us to continue providing a reliable electric system that gives you power at
the flip of a switch, we must implement a
modest rate adjustment.
Midwest Energy has applied to the Michigan Public Service Commission (MPSC) for
a $3 monthly increase to the service charge
for residential rates, along with a very slight
increase of .00057 cents/kilowatt-hour (kWh)
to the distribution kilowatt charge. This would
take the service charge to $15 monthly, and the
distribution kWh charge to 3.124 cents/kWh.
Both these lines on your bill are related to the

Join the Conversation on
Renewable Energy

I

nterest in residential renewable energy
applications is growing as many people
are asking questions and exploring options
for installing renewable technologies, particularly solar and wind.
Midwest Energy Cooperative, in partnership with MSU Extension, invites you
to learn more about this growing field and
related considerations at a “Community
Conversation on Renewable Energy,”
Thursday, Nov. 11, 2010, at the Dowagiac
Performing Arts Center. The forum runs
from 6-9 p.m. and the cost is $10 per per-

son. Whether you’re an environmentalist,
a tinkerer or an investor, this seminar will
provide valuable information and tools to
consider before installing renewable energy
technologies at your home or business.
This seminar will include a discussion
of basic concepts about renewable energy,
including solar and wind availability for
this region, kilowatt output, weather factors, economics, required equipment, and
size considerations. Participants will hear
about other key considerations including zoning issues, inspections, insurance,

Community Conversation on Renewable Energy
Sponsored by Midwest Energy Cooperative, in partnership with MSU Extension
Name____________________________________________________________________
Daytime phone____________________________________________________________
Address__________________________________________________________________
City, State, Zip_____________________________________________________________
Number attending _____ X $10 each = Total amount enclosed $____________________
Please make checks payable to MSUE-Cass County
Return completed form and payment to:
MSUE –Cass County
120 N. Broadway, Suite 209, Cassopolis, MI 49031

infrastructure required to distribute electricity.
For monthly use of 1,000 kWh, this equals
an average increase of $3.57 monthly (3.1
percent). The proposed plan raises the service
charge by $2 monthly for general service,
irrigation and large power accounts.
“As a member-owned utility, there is
no possible benefit to be achieved through
gouging or overstating the need for revenue,”
says Bob Hance, Midwest Energy president/
CEO. “We have worked hard for many,
many years to keep expenses in check in
order to avoid an increase in distributionrelated charges. However, after careful and
thorough analysis we know that without a
slight adjustment, we are compromising our
ability to continue providing the high level
of service and reliability that our customers
deserve and expect.”
The rate case has been approved by the
MPSC and the increases will be effective
with your October bills.
up-front and ongoing costs, and available
incentives. Speakers will also review lessons
learned from various small-scale wind and
solar demonstration projects, and address
the basics of biomass.
Speakers include Richard Hiatt and Richard Peterson. Hiatt is the executive manager
of the Rural Electricity Resource Council
(RERC), a national association formed in
1957 to help electric utilities better serve
their rural and agricultural customers. He
joined RERC in 1985 after working in the
member services department of the Association of Illinois Electric Cooperatives. Also a
registered professional engineer, Hiatt enjoys
helping electric power suppliers educate their
consumers.
Peterson worked for over 30 years at New
York State Electric and Gas, first as an agricultural engineer and later as the manager
of agricultural market services. Upon retirement he formed the Northeast Agriculture
Technology Corporation, based in Ithaca,
NY, and continues working with that firm
today, consulting with farmers and other
rural consumers about electric energy and
related technology.
Midwest Energy Co-op and MSU Extension staff will also be available to answer
questions about related programs and services
to help consumers understand and better
manage their energy use.
To ensure space and availability of materials, please RSVP no later than Friday, Nov. 5.
To reserve your space, complete and return
the form on this page with related fees, or
call MSU Extension at 269-445-4438.

