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In today’s economy, wise purchases are more important than ever.  With the skyrocketing price of fossil fuels, homeowners around 
the world have found that WaterFurnace is a smart choice.  WaterFurnace geothermal comfort systems operate at a fraction of 
the cost of ordinary systems, saving you money every month.  That’s because WaterFurnace geothermal systems tap into 
the clean, renewable energy in your own backyard to provide savings up to 70% on heating, cooling and hot water.  For more 

information and an analysis of savings potential, contact your local WaterFurnace dealer.  It’s money in the bank.

waterfurnace.com
(800) GEO-SAVE

YOUR LOCAL WATERFURNACE DEALERS

Bad Axe
B & D Heating
(989) 269-5280

Berrien Springs 
WaterFurnace Michiana
(269) 473-5667

Big Rapids
Stratz Heating & Cooling
(231) 796-3717

Caro
All-Temp Heating
(989) 673-5557

Charlevoix
Ballard’s and Great Lakes 
Plumbing & Heating
(231) 547-1035

Cheboygan
Jim’s Handyman
(231) 627-7533

Carsonville
Certified Temperature Innovations
(810) 300-7748

DeWitt
S & J Htg & Clg
(517) 669-3705

Gaylord
Family Htg & Clg
(989) 732-8099

Grand Rapids
Montgomery Htg & Clg
(616) 459-0261

Hart
Adams Htg & Clg
(231) 873-2665

Harbor Springs
Ballard’s and Great Lakes 
Plumbing & Heating
(231) 526-6859

Ionia
Home Experts
(800) 457-4554

Kalamazoo
E M Sergeant
(800) 530-1363

Lapeer
Porter & Heckman
(810) 664-8576

Michigan Center
Comfort 1 Heating /
Lenawee Heating
(517) 764-1500

Mount Pleasant
Walton’s Htg & Clg
(989) 772-4822

Muskegon
Geofurnace Htg & Clg
(800) 922-3045

Petoskey
Ballard’s and Great Lakes 
Plumbing & Heating
(231) 347-3900

Palms
Lakeshore Improvements
(989) 864-3833

Traverse City
Geofurnace Htg & Clg
(231) 943-1000

D&W Mechanical
(231) 941-1215

Webberville
Applegate Home Comfort
(800) 377-2272
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Mark Kappler
General Manager

Blanchard office: 
3681 Costabella Avenue 

Open 8 a.m.–5 p.m. Monday-Friday

Portland office: 
7973 E. Grand River Avenue 

Portland, MI 48875 
Open 8 a.m.–5 p.m. Monday-Friday

Electric bill/account questions: 
517-647-7556 or 1-800-562-8232

Service questions/outages: 
517-647-7554 or 1-800-848-9333 

(24 hours for emergency calls)

Tri-County Propane: 
1-877-574-2740

Rural TV/DIRECTV: 
1-800-293-7112

WildBlue: 
1-800-668-8413

www.homeworks.org 
E-mail: tricoenergy@homeworks.org

BOARD OF DIRECTORS

District 1 — Philip Conklin 
5130 W. Gresham Hwy., Charlotte, MI 48813 

517-726-0127 
pconklin@homeworks.org

District 2 — Wayne Swiler 
Vice-Chairman 

11750 Ainsworth Rd., Lake Odessa, MI 48849 
616-374-3141 

wswiler@homeworks.org

District 3 — Carl Morton 
Chairman 

11280 Eden Trail, Eagle, MI 48822 
517-626-2258 

cmorton@homeworks.org

District 4 — Laverne Hansen 
Secretary-Treasurer 

1190 E. M-46 Hwy., Edmore, MI 48829 
989-427-5851 

lhansen@homeworks.org

District 5 — Cara Evans 
10180 Roosevelt Rd., Bannister, MI 48807 

989-862-5590 
cevans@homeworks.org

District 6 — Ed Oplinger 
10890 W. Weidman Road, Weidman, MI 48893 

989-644-3079 
eoplinger@homeworks.org

District 7 — Dean Floria 
1163 Taft Rd., Remus, MI 49340 

989-382-5230 
dfloria@homeworks.org

Editor: Jayne Graham, CCC

MANAGER’S MESSAGE    |   Mark Kappler
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In mid-December, heavy snow and ice centered in Mont- 
calm, Mecosta and Isabella counties knocked out power to 
about 5,000 of our members on a cold Sunday morning.
We called all available line crews in from both Blanchard 

and Portland to work on restoring power. Although condi- 
tions worsened during the day as ice accumulated on the 
lines, power was back on by midnight for all but about 400 
members. Crews went back out first thing Monday morning 
and worked all day, and completed repairs to every affected 
member by 5 p.m.

Four days later, I had the opportunity to ride along 
with Matt Miller, our manager of electric operations, as he 
checked on the crews and repairs. Even several days after the 
storm had passed, we could see where ice had accumulated 
a couple of inches thick on the wires, weighing them down 
and putting stress on the poles and other equipment.

It was a long couple of days for our crews, but it could have taken a week to restore all 
the power if your cooperative had not, over the past several years, invested heavily in system 
upgrades and clearing vegetation away from line rights-of-way.

Yes, we do still have some problem areas where trees are growing too close to the power 
lines, or where older equipment is one ice storm away from being overloaded. But those 
areas have become smaller and smaller every year, and they’re on our to-do list.

Beyond the big, multiple-mile work plan upgrades, our crews have also taken on an 
operations and maintenance (O&M) program in which they look for smaller, potentially 
troublesome spots and repair them before something happens.

Another O&M project is sectionalizing, where we install circuit breakers and other 
equipment to break up long stretches of line, reducing the number of members affected 
if an outage does occur.

All these projects and investments are paying off because of your support and cooperation. 
When you allow us to build a power line on your right-of-way; when you plant trees and 
bushes away from power lines; when you call us to report a possible problem you’ve seen, 
you are helping to reduce outages and keep the lights on for your family and neighbors.

Keeping track of the little things...
As a side note, the cooperative’s annual inventory was completed in late October with an 
adjustment of $701. Since a total of $770,412 in materials moved through inventory during 
the year, that’s shrinkage of just less than one-tenth of 1 percent. The employees involved 
in working with inventory every day, handling the materials or accounting for them, did 
an outstanding job again this year.

Working to Keep Your Power On

Join the conversation at 
homeworks.org/blog



YOUR CO-OP

Notice to Members of HomeWorks Tri-County Electric Cooperative
Special Member Meeting Is Set for 9 a.m., March 28, at the Cooperative’s Portland Office

The board of directors will consider several changes to the cooperative’s rates and tariffs at its meeting on March 28, 2010, to be held at the 
cooperative office at 7973 E. Grand River Avenue, Portland, MI. The meeting will start at 9 a.m. and is open to all members of HomeWorks 
Tri-County Electric Cooperative. 

The session will begin with an opportunity for members to provide direct input to the board of directors without filing a formal request 
under cooperative policy. Members are asked to come to the lobby by 9 a.m. and request to speak to the board; staff will direct interested 
members to the meeting room. Time constraints on each member’s comments will be at the discretion of the board president, but 
members are asked to keep comments to less than five minutes.

The following items will be considered, and members will have an opportunity to address the board on the proposed changes prior to 
board action.

1) Reconcile the 2010 Power Supply Cost Recovery Factor (PSCR) collections. The PSCR is applied to Tri-County Electric Cooperative’s 
retail member-customers’ monthly kilowatt-hour use. It represents power supply costs as established by the cooperative in conjunction 
with Wolverine Power Cooperative. The factor is established annually, and reviewed monthly.

2) Review a Power Supply Cost Recovery Factor increase to be effective July 1, to meet additional power supply requirements.
3) Revise the cooperative’s residential billing rules.
Notice of changes or additions to the cooperative’s rates or service rules shall be sent to all members, as required by P.A. 167, by 

publication in Michigan Country Lines at least 30 days prior to their effective date.
Participation: Any interested member may attend and participate. The location of the board meeting is accessible, including handicap-

accessible parking. Persons needing any accommodation to participate should contact HomeWorks Tri-County Electric at 800-562-8232 a 
week in advance to request mobility, visual, hearing or other assistance. Comments may also be made before the meeting date by calling 
General Manager Mark Kappler at 517-647-1281, or by email to mkappler@homeworks.org.

Notice of the board meeting shall be sent to all members, as required by P.A. 167, by publication in Michigan Country Lines.
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Swiler, Hansen Seek Re-election Who makes up the district 
nominating committees?
Nominating committees are the district 
officers, who are elected by members at the 
previous year’s district meeting.

District 2: Barry and Ionia counties
Wilma Bailey, chair
12341 Shilton, Lake Odessa, MI 48849
517-566-8242;
Bill Nichols, vice chair;
Pat Essner, secretary

District 4: Montcalm County 
except Bloomer, Crystal and 
Evergreen townships  

Lisa Johnson, chair
12423 Cutler, Lakewood, MI 48850
989-352-7593;
George Tyberg, vice chair;
Elaine Rossman, secretary

Wayne Swiler of Lake 
Odessa and Laverne 
Hansen of Edmore are 

seeking re-election to the Home-
Works Tri-County Electric board 
of directors this year.

Swiler represents District 2, 
which includes members in Barry 
and Ionia counties. Hansen’s Dis-
trict 4 comprises members in Mont-
calm County, except Bloomer, 
Crystal and Evergreen townships.

The nominating committee in 
each district consists of the district’s officers (listed, right), elected by members at the 
district meeting in May. Each committee is required by the bylaws to nominate at least 
one candidate on or before March 15. 

Candidates may also be nominated with a petition signed by at least 25 members from 
within the district. Petitions must be turned in by April 5. 

Names of nominees will be posted at the cooperative’s offices by April 10. 

Laverne HansenWayne Swiler

Interested in Seeking a Board Seat?

If you’re interested in running for a board 
seat yourself, the cooperative’s bylaws 
state you must be a member of the coop-

erative, residing in the district which you 
are to represent, and be at least 21 years old.

You may not be “employed by or pri-
marily financially interested in a compet-
ing enterprise or a business selling electric 

energy or supplies to the cooperative, or 
of a business primarily engaged in selling 
electrical appliances, fixtures or supplies to 
the members of the cooperative.” 

Also, a director or candidate for director 
may not hold or be a candidate for elective 
state (or higher) public office.

If you meet these qualifications and 

would like to be nominated, contact your 
district nominating committee, listed at left, 
or call Tri-County at 517-647-1211 for a 
nominating petition.

Information about all candidates and dis-
trict meeting dates, along with an absentee 
ballot request form, will be published in the 
May issue of Country Lines.
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Recycled Paper Michigan Country Lines is printed on 
recycled paper from FutureMark Paper, which taps the “urban 
forest” of waste paper thrown out in Chicago every day. Using 
recycled paper reduces the carbon emitted in paper production, 
the paper deposited in landfills, and water and air pollution. The 
energy to produce recycled paper is about one-half that required 
to make paper from pulp.

Each year, the Michigan Electric Cooperative Association awards 
two $1,000 scholarships to qualifying applicants. Individuals are 
chosen based on their scholastic achievement and extracurricular 
involvement during their high school career.

The applicant’s parent or guardian must be a member or 
employee of a Michigan electric co-op, and the applicant must 
be planning to attend a Michigan college or school full-time.

Selection will be based on grade point average, character, 
leadership, academic achievement, extracurricular and com-
munity activities, and essay response.

Applications are available at countrylines.com; click on “Youth,” 
email wolford@countrylines.com, or call 517-351-6322, ext. 
205. Eligible applications must be postmarked by April 4, 2011.

Scholarships Offered

E nergy efficiency improve-
ments are great for low-
ering electric bills. But 

sometimes the up-front cost 
can be a drawback.

Since 2005, Congress has 
enacted a series of tax breaks 
for consumers who take steps 
to make their homes more 
energy efficient. In December, 
the outgoing 111th Congress 
approved extending some 
popular efficiency tax credits 
through Dec. 31, 2011, but at 
greatly reduced levels.

“While we were hopeful 
that the tax credits would 
be higher than what was 
approved, we are encouraged 
that this valuable incentive 
for homeowner investment 
was retained,” says Art Thayer, 
director of energy efficiency 
programs, Michigan Electric 

Efficiency Tax Credits Drop, 
But Don’t Disappear
Benefit reverts to $500 lifetime cap for upgrades.

Cooperative Association.
The federal “Tax Relief, 

Unemployment Insurance 
Reauthorization, and Job Cre-
ation Act of 2010” reduces the 
total lifetime credit that can be 
claimed on energy efficiency 
improvements made between 
2006 and 2011 (excluding 
2008, when no credit was 
available) from $1,500 to 
$500. It also lowers the per-
centage of efficiency upgrade 
costs consumers can recover, 
from 30 percent in 2009-2010 
to 10 percent in 2011.

“Basically, energy efficiency 
tax credits revert to levels 
approved for 2006 and 2007, 
before the federal stimulus 
bill pumped up the program,” 
Thayer explains. “There’s also 
a lifetime cap of $500 for any 
work that’s done. But if you 

haven’t applied for an energy 
efficiency tax credit before, this 
extension gives you a chance 
to recoup some of the costs 
needed to make your home 
more efficient.”

There are also maximum 
allowances for different 
upgrades. For installing more 
efficient windows, the credit is 
limited to $200, with a $300 
cap for “any item of energy-
efficient building property.” 
Other restrictions include:

u Furnaces ($150): Must 
have at least 95 percent (up 
from 90 percent) annual fuel 
utilization efficiency (AFUE). 
Oil furnaces and boilers were 
returned to the single furnace 
category at 95 percent AFUE.

u Advanced main air cir-
culating fan ($50): Must 
utilize less than 2 percent 
of a furnace’s total energy 
consumption.

u Central air conditioner 
($300): Must have a seasonal 
energy efficiency ratio (SEER) 
of at least 16 and an energy 
efficiency rating (EER) of at 
least 13.

u Air-source heat pump 
($300): Must have at least a 
heating seasonal performance 
factor (HSPF) of 9, SEER of 
16, and EER of 13. 

u Biomass fuel stove ($300): 
Requires a thermal efficiency 
rating of at least 75 percent. 

Builders, Manufacturers 
Benefit, Too
The bill reinstates a credit of 
up to $2,000 for builders (dur-
ing 2010 and 2011) of energy-
efficient residences that use no 
more than half the energy of 
a 2003 national model energy 
code home (the credit had 
expired in 2009). In addition, 
U.S.-based manufacturers of 
clothes washers, dishwashers 
and refrigerators will receive 
credits ranging from $25-$200 
for efficient appliance models 

produced in America during 
2008, 2009 and 2010.

“While consumers cannot 
take these types of credits 
directly, these units may be 
promoted by manufacturers, 
or by state or utility efficiency 
programs, during the next two 
years,” notes the Tax Incentives 
Assistance Project. The group 
tracks efficiency incentives at 
energytaxincentives.org. 

Renewable Tax Credits 
Remain Active
Renewable energy tax credits 
created by the federal stimulus 
bill don’t expire until Dec. 31, 
2016. These cover 30 percent 
of materials and installation 
for residential solar panels, 
solar water heaters, small wind 
turbines, and geothermal heat 
pumps. Details are available at 
energystar.gov/taxcredits.

Claiming Tax Credits
Tax credits are beneficial 
because they directly reduce, 
dollar for dollar, any taxes 
you owe. Be sure to keep your 
receipts and your Manufac-
turer’s Certification Statement 
(a signed statement from the 
manufacturer certifying that 
the product or component 
qualifies for the tax credit) for 
your records. Claim the credit 
by using IRS Form 5695.

Looking for Help?
Some electric co-ops and state 
government offices offer addi-
tional subsidies or rebates to 
consumers who make their 
homes more energy efficient. 
You can find this information 
at michigan-energy.org. For a 
list of federal, state and local 
energy efficiency rebates and 
tax credits, visit the “Data-
base for State Incentives for 
Renewables & Efficiency,” a 
project funded by the U.S. 
Department of Energy, at 
dsireusa.org.
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Tell us about your  
favorite Michigan-made products!

Share a few paragraphs with us about your favorite Michigan- 
made product and we may write about it. Be sure to share why 
you like it and if you have a unique story to go with it, please send 
that, too. Email by March 10 to czuker@countrylines.com or send 
to: Country Lines, 2859 W. Jolly Road, Okemos, MI 48864.

Solar, Wind Affordable?
We are not being told what 
the costs are for solar and wind 
power run by individuals, com-
panies, government-run facili-
ties, etc. Solar and wind power 
generating plants are subsidized 
by municipal, state and federal 
government up to 80 percent 
of the capital cost of the plant. 
Those governments are way 
over their heads in debt right 
now and should not burden 
you and me with more debt.

After the solar and wind 
plants come on-line, the util-
ity must pay for any excess 
which the owners cannot use 
themselves. The amount utili-
ties must pay is at least three 
or four times what the power 
cost is from coal and nuclear. 
A utility must be able to meet 
peak loads, maintain transmis-
sion lines, and pay other fixed 
and variable overhead costs.

This is a direct subsidy for 
the owner of solar and wind 
generating facilities which 
everyone else pays for in their 
electric bill. The utility has to 
raise their rates to make it pos-
sible for others to enjoy lower 
rates, which will add a large 
amount to your electric bill.

– John Birkle, Stanwood
 

“The Music in Our Lives”
I am a faithful reader of your 
“Ramblings” column in Michi-
gan Country Lines. This past 
one (“The Music In Our Lives,” 
Nov/Dec 2010) really stirred 
up something in my memory 

and thanks to the internet, I 
have had some help! 

 You see, in early October I 
had the great fortune to tour 7 
European countries, plus Lon-
don. After crossing the Eng-
lish Channel, I saw the White 
Cliffs of Dover. This prompted 
something in my brain about 
that song, but could not 
recall the words. Since 
there were 50+1 on 
that tour (I am 
the #1 and say 
that because I 
was truly the 
Senior Citizen 
there), most 
of them were 
in their 60s or 
70s and were no 
help to me. I got 
a blank look when I 
asked about the song, but 
it floated around in my head 
for several days and the words 
did not come. Thankfully, I 
have searched the internet and 
found the words, popular at 
WWII. That dates me, but 
there were some great songs... 

And, as they say, “this is the 
rest of the story.” And yes, I 
also love Tony Bennett.

A devoted reader,
                – Doris Dale

Thanks for sharing, Doris. That 
is a terrific song: “There’ll be 
Bluebirds Over the White Cliffs 
of Dover.” – Mike Buda 
 mbuda@countrylines.com 

I am an old guy (89 in March) 
who grew up in the Depres-
sion and pre-World War Two 
years, the 1930s, so I like that 
old music. I lived most of my 
life in Hazel Park, a suburb of 
Detroit, although I was born 
on a Montana homestead, 

moving to Michigan when I 
was about four. The house I 
grew up in was built on cedar 
posts, no foundation, no bath-
room...an outside toilet, to take 
a bath was in a wash tub in the 
kitchen, heating water on a 
stove.

Throughout my life I had 
lots of hobbies and was not 
very good at any of them, 
but enjoyed them. As a boy, 
I built crystal sets and one-
tube radios which I would 
listen to radio programs with 
earphones in bed, and I built 
model airplanes (rubber 
band motors, couldn’t afford 
small gas engines) and did 
photography...

 Now, about music, I can’t 
carry a tune, never learned to 
dance (can’t keep time with the 
music) but I enjoy listening. 
While in high school (Big 
Band Era), my friend had a 
portable radio with a record 
player on top, played one 78 
record at a time (33s or 45s 
were not yet out); he had a 
collection of about 20 or 30 
records. You couldn’t listen 
to too many records as the 
phonograph motor would 
drain the batteries and then 
batteries were not rechargeable.

 In 1973, I bought a cottage 
on the Black River, near 
Alverno, to stay in when we 
visited my daughter who lived 
in Cheboygan. Still own the 
cottage, that’s how I still get 
Michigan Country Lines. My 

wife passed away in 2002, and 
I moved to Cheboygan to be 
near my daughter, a couple 
years later my son moved to 
Cheboygan.

 My current hobbies are 
going to yard sales and auctions 
and buying phonograph 
records. I must have about 

4,000 or 5,000, nothing 
valuable, but a lot 

of good tunes. 
Of these, I 
have copied 
about 1,000 
or more into 
my computer, 
which I listen 
to while playing 

solitary on my 
computer.
I enjoyed your 

article “The Music in 
Our Lives” very much, thank 

you for writing it.
      – Bob English, Cheboygan

P.S. I did work...retired in 1972 
after 30 years at Ford Motor.

Hats & Energy
I would like to respond to Car-
olyn Laarman’s “Idea for Keep-
ing Warm & Saving Energy.”

While I think wearing a 
hat inside is an awesome idea 
to help stay warmer, this is 
not possible at my children’s 
school. They have a strict “no 
hat/hoodie” policy in force at 
North Ohio Elementary in 
Gaylord. The only exception to 
this rule is at lunchtime. The 
kids dress for recess BEFORE 
they go to lunch. They sit in a 
crowded cafeteria for 20 min-
utes, fully dressed, while trying 
to eat and then go out in the 
cold for recess. I asked about 
it last year when my kids were 
in kindergarten. I was told it is 
easier for teachers to assist kids 
in dressing in the classroom 
before lunch and then the 
teachers can take their lunches 
while the kids eat and their 
prep hour while the kids are on 
recess, and that there are not 
enough aides to help after the 
kids are done eating. 
               – Billie Zinke

Country Lines reader and 
music lover, Bob English



YOUR CO-OP

In order to protect your family, you should 
conduct a thorough safety check of every 
room in your home. Injuries and emergen-

cies might be avoided and your family will 
be healthier and safer when you practice a 
little prevention.

Consider doing this inspection twice a 
year, when Daylight Savings Time starts 
and ends. You may already be using those 
dates as a reminder to test the batteries in 
your smoke detectors, but going through 
this safety checklist should add only a few 
minutes.

Kitchen:
• Keep knives, scissors, and other sharp 

utensils out of reach.
• Store detergents and cleaning supplies in 

their original containers and out of reach.
• Keep chairs, shelves and stepstools away 

from counters and stoves.
• Turn pot handles inward when cooking. 

Use back burners when possible.
• Make certain appliance cords aren’t 

dangling, so they can’t be pulled from a 
counter.

• Keep a working fire extinguisher handy.

Living Room:
• Keep houseplants out of reach of children 

and pets. Many plants are poisonous.
• Make certain TV sets and other heavy 

items are secured so they don’t tip over.
• Remove unnecessary extension cords.
• Move tables and other objects with sharp 

edges away from the center of a room, 
especially if there are toddlers or people 
with disabilities in the home.

• Secure area rugs  to prevent falls and slips.

Bedrooms:
• Night lights should not be near or touching 

drapes or the bedspread.
• If there is a lid on a toy box, it should not 

be heavy, hinged, or lockable. Children 
may crawl inside and become trapped.

Bathroom:
• Put a nonskid bathmat on the floor and a 

nonskid mat or decals in the bathtub.
• Protect all electrical outlets with ground 

fault circuit interrupters (GFCIs).
• Always unplug hair dryers, curling irons 

and similar appliances before leaving them 
unattended, no matter how briefly.

• Keep toilet lids closed to prevent drowning.

Outdoors:
• Keep stairs and walkways clear of snow, 

wet leaves or other debris, including toys.
• Make certain railings, gates and fences are 

secure and in good repair.
• Keep garbage cans covered.
• There should be a fence with a locked 

gate between the house and the backyard 
swimming pool.

• Lawn and garden tools and other outdoor 
equipment should be securely stored.

General:
• Unplug appliance and extension cords 

when not in use.
• Make certain drapery and blind cords are 

out of childrens’ reach, and not looped.
• Use plug protectors for all unused wall 

outlets.
• Don’t store vitamins or medications on the 

kitchen table, counter top, night stand, or 
window sill.

• Make sure all indoor and outdoor stairways 
and entries are well-lit and clear.

• A home should have two unobstructed 
exits, in case of fire or other emergency. 
Post emergency telephone numbers near 
each telephone in your home.
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Chris O’Neill
is HomeWorks 

Tri-County Electric 
Cooperative’s safety 

coordinator

A Safety Checklist Helps Protect Your Family

You helped provide housing and baby 
care for needy families this month 
with your Operation Round Up 

contributions to the Tri-County Electric 
People Fund.

Meeting Dec. 15, the People Fund board 
made five grants totaling $8,181.79:
• $3,000 to the East Montcalm Baby Pantry 

at Vestaburg, for needed items for infants;
• $2,000 to St. Mary’s Society St. Vincent 

DePaul in Charlotte, for their utility and 
rental assistance program to help needy 
families;

• $727.48 to a Mecosta County family, 
toward housing expenses;

• $1,000 to a Montcalm County family, to 
help with car repairs; and

• $1,454.31 to an Ingham County family to 
help with repairs to their furnace and car.
For a grant application, write to 7973 E. 

Grand River Avenue, Portland, MI 48875. 
Information and applications are also avail-
able  at homeworks.org.

HomeWorks members can opt in or out of 
the voluntary Operation Round Up program 
anytime. Just enclose a note with your bill 
payment, or call 800-562-8232.

People Fund Helps Families

HomeWorks members have 
used Co-op Connections® 

Card pharmacy benefits 2,653 
times, saving $64,138.38

If your local business can offer HomeWorks 
members a Co-op Connections discount 
on your products or services, call Jayne 
Graham at 517-647-1252, or email 
jayne@homeworks.org.




