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Understanding Your Electric Bill

W

e’ve talked a lot in the past members at the flip of a switch costs $30
about how we all have a ten- monthly, per member. In 2011, we charged
dency to look first at the lower $15 through the monthly “Service Charge.”
right corner when paying bills. The rest of the cost is rolled into the “Distribution Charge,” which is based
Whether it’s the restaurant tab,
on monthly use. As a result, a
credit card statement or the electric
member using more energy pays
bill, we often focus on the “Total
more for overall availability than
Due” rather than examining the
a member using less energy. Our
elements that comprise it.
goal is to make everyone contribute
For several years your Midtheir fair share for having electricity
west Energy electric bill has been
“unbundled,” which means we
available, regardless of how much
purposely show the various charges Robert Hance or little is used.
that make up your total bill. Some President/CEO
Towards that end, we have
find it confusing (there is a lot to
restructured our rates to increase the
digest), but our goal is to help you better “Residential Service Charge” to $18 monthly
understand the pieces of this industry and and decrease the “Distribution Charge” from
how your own consumption impacts each. $.03124 to $.028069. This results in no net
Power supply costs now make up more change for the average residential user, but
than 67 percent of the typical residential more evenly spreads the availability cost to all
bill. That piece is represented in the “Energy users. General service revenue class members
Charge” and “Power Cost Adjustment” lines, are similarly impacted.
and both are based on monthly kilowatt-hour
use. As we have explained repeatedly, power Power Cost Adjustment
supply prices are steadily rising due mostly The “Power Cost Adjustment” (PCA) line on
to volatile energy markets and increasingly your bill represents the difference between
stringent climate change regulations. As what we budget for power supply and what
your distribution co-op, we are essentially a we actually pay our suppliers. It directly
transportation company. The kilowatts come reflects the volatility of power supply prices
into our substations from the power suppliers noted earlier. Over the last year, existing coal
and we distribute them to homes and busi- generation plants in our supplier’s portfolio
nesses. Everything we collect from you for were upgraded to meet EPA standards, and
power supply is money that goes right back that is part of what drove prices up. As we said
out to pay the power suppliers.
in the November Country Lines, we believe
Starting this month, you will see some our new power supplier will have a better
changes to your bill. Some relate to power handle on forecasting, which should result
supply, and the others are due to rate in better stability and lower annual PCAs.
restructuring. This was all detailed on your This doesn’t mean power supply prices will
December bill insert, but I want to revisit go down; it simply means we should have
the information here so that you can better more stability in the recovery mechanism
digest and understand the bill when it arrives. represented by the PCA.
The new PCA, effective on January bills,
Service and Distribution Charges
is $.02905. This is an increase of about $7
Many of the daily conveniences we enjoy are monthly for the average residential user.
there because of the availability of electricReview your bill monthly and monitor
ity. Whether you use 1 or 3,000 kilowatts how your energy use impacts it. Remember
each month, you need the availability of this that many of us use more energy over the
commodity that is delivered over a high-tech, holidays, so your bill may be higher because
intricate system of transmission and distribu- of that. As a member-owned utility, we are
tion. As consumers we don’t usually think not about making huge margins. Instead, we
about that process; we just trust that the strive to help you understand and manage
your energy use. From energy savings prokilowatts will be there when needed.
Based on our 2011 cost-of-service study, grams to educated and dedicated customer
making energy available to our residential care reps, we have resources to help you.
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District Meetings
For Members

I

Employee Appreciation Dinner
Eleven members of the Midwest employee family were recognized in December
for a combined 100 years of service. Pictured (left to right): Glenyce Bentzer,
10 years; Frank Walker, five years; Betsy Kephart, five years; Marty Smego, five
years; Lori Ruff, five years; Jennifer Gilliam, 15 years; Cathy Teeter, five years; and
Carl Brewster, 10 years. Not pictured: Robin Albrecht, five years; Joe Klaybor,
15 years; and Mike Multhaupt, 20 years.

Notice to Members of Midwest Energy Cooperative
Case No. U-15818
2010 Renewable Energy Plan Annual Report Summary
The Michigan Public Service Commission (MPSC) requires all Michigan electric
utilities to get approximately 2 percent of their power supply from renewable
sources by 2012 and increasing to 10 percent by 2015.
Under this requirement, Midwest Energy Cooperative submits an annual report
to the MPSC regarding its Renewable Energy Plan. Although the cooperative uses
renewable energy in its fuel mix, the annual report states that the co-op did not
bank any renewable energy credits in 2010. This is because Midwest Energy will
acquire its renewable energy credits through the co-op’s wholesale power supplier
under an all-requirements contract (at the time the report was filed, that supplier
was Wabash Valley Power Association; Midwest has since made arrangements to
change its wholesale power supplier to Wolverine Power Cooperative, Inc.).
A full copy of the cooperative’s Renewable Energy Plan annual report that was
filed with the MPSC is available on the cooperative’s website at teammidwest.com
or by request at any of the cooperative’s offices.

n February we will begin our ninth
season of member meetings, hitting the
road to each of our nine districts to meet
informally with small groups of members over dinner. Our goal is to assemble a
diverse group of people with whom we can
have a meaningful, two-way dialog about
the cooperative and the energy landscape.
We’ve learned that getting members there isn’t
always easy, but those who come consider it
time well-spent.
We understand that everyone is very busy;
we are too. But these sessions are important
and well worth your time and active participation. It’s not a sales pitch; it’s our effort to
educate you about your cooperative and your
energy use. There is much going on in the
state and national energy landscape, and we
want to educate and prepare you for how it
will impact your life and your bill. This will
help you come away with new information
and ideas to help you navigate the volatile
energy market.
But the evening is not just about us talking;
it’s equally about us listening to and learning
from you. And it all happens over a nice dinner, complements of your cooperative, at a
nice restaurant right in your district.
Meetings are held in late February and
through March, and members are invited
by random selection from our billing
system. Invitations will be
It’s not a sales
mailed about
t h re e we e k s
pitch; it’s our
prior to each
meeting. If you effort to educate
are one of the
you about your
lucky memco-op and
bers to receive
an invitation,
energy use...
we hope you
will join us. We
limit the number of attendees in order to
promote an environment for a meaningful
and productive dialog, and we do maintain a
waiting list of members interested in attending in case we do not reach our capacity.
If you would like to submit your name for
consideration for your 2012 district meeting, please contact us at 800-492-5989 and
we will happily include you as space allows.
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Midwest in the Community

Your Co-op Gives Back

G

iving back to our communities is
one of the core values of Midwest
Energy. We believe in doing what
we can, individually and as a family of
employees, to strengthen and support the
communities in which we live, work and
serve. During the last quarter of 2011,
our employee family spent a lot of time
touching lives and making a difference.
In October, we helped coordinate the
2nd Annual Pajama Rama event, an effort
to raise money and awareness for homeless
students in Lenawee County. Hundreds
of people supported the effort at Adrian
Mall and filled more than 50 (22 gallon
size) tubs with donations of new pajamas,
undergarments and personal care items.
An additional $8,700 in cash and gift
cards were donated to support the effort.
October also marked our inaugural
“Pink Flair to be Breast Cancer Aware”
event. Our Cassopolis lobby was turned
into a styling salon for a day as local stylist
Jen Sobasky applied pink hair extensions
in exchange for a donation to support
Cass County Cancer Services. More than
150 people (and one dog!) participated,
helping us raise $1,640 for this worthy
organization.
A team of employees, including linemen
Jeremiah Hunsberger and Greg Hodgson,
participated in a workday in partnership with G.W. Jones Bank for Habitat
for Humanity of Cass County. The team
cleaned out, organized and inventoried a
storage unit for the organization. Another
team of employees, including Jenna Zache
(with her son Zac) and Katie Mack, hosted
and served Thanksgiving dinner at the
Dowagiac Soup Kitchen.
The Adrian office hosted 70 students
from the Lenawee Intermediate School
District Building Trades program for a
day of learning about electric and propane
safety, co-op career opportunities and
energy efficiency and building science
information. Midwest lineman Mark
Kangas helped with the electric hotline
demonstration program.
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New Ways to Communicate With You

O

ne of our goals at Midwest Energy is
to maintain regular and transparent
communication with our members.
We want you to know what’s going on and
to have the latest information related to electricity and energy usage to help you plan for
your life and family.
As technology continues to move forward,
so does your cooperative. We’ve recently
introduced a few new features to help “meet
you where you are” and keep information and
resources at your fingertips. More advances
are coming in 2012, but following are some
innovations we introduced late in 2011.

Mobile Website
We are a society
on the go, and
more and more
people are turning
to mobile technology to meet their
everyday needs for
information, communication and
entertainment.
Smartphones have
become a popular
Check out our
new mobile
device website!

A new red banner will
show outage alerts.

provides an option to switch to
the full desktop site.

Outage Banner

go-to device as they combine the functions
of a portable digital assistant and a mobile
phone. Many of today’s models also serve
as portable media players, cameras and web
browsers. It’s like having your personal computer in your pocket!
While it’s convenient to have everything in
one easy-to-use tool, web browsing can still
be cumbersome as many websites are not
specifically designed for mobile technology.
TeamMidwest.com has bridged that gap
with the introduction of a mobile website.
It has all of the functionality of our regular
website, but is presented in a format more
suitable for mobile devices.
The popular “Pay Bill” and “Outage Central” features are prominently displayed at the
top for your convenience. When you enter
our web address using your smartphone, it
should automatically point you to the mobile
site. And when you’re in the mobile site, it

Understand Your Energy Use

T

he Christmas tree is down and the
lights and other decorations have been
put away for another year. But if you’re
like many of us, memories of that beautiful
time may just come back to haunt you when
you open your January electric bill.
All of the beautiful lights and other electronic holiday decorations add much to the
ambiance of the season, but many of those
are big energy hogs and significantly add
to your overall electric use. And they’re not
alone. So much of what we use, during the
holidays and year-round, requires electricity,
and all of that adds up to form your monthly
electric bill. It’s important to be aware, in
terms of what you’re using and how you’re
using it, in order to really understand and

control your energy use.
Midwest Energy offers a tool to help you
better understand how various
appliances impact your energy
use, and ultimately your bill. The
Kill-A-Watt™ meter is a tool that
records various power measurements of a selected appliance,
including volts, power factor, hertz,
watts and amps. You simply plug
your electric device into the KillA-Watt meter and the easy-to-use
tool begins accumulating data on
the appliance. The units come
preprogrammed with Midwest
Energy Cooperative’s rates and
will ultimately project the cost

During any major outage or
emergency situation, we work
with local media outlets to keep
you informed about outage numbers and
locations. That information is also posted
at TeamMidwest.com.
Now, when we have a major outage or
other emergency situation, a large red banner
will appear across the top of our website, alerting you to a situation and giving you quick
access to information. That information will
be updated with every media update and will
also be shared on our Facebook page.

Energy Efficiency Videos
Many members are very interested in knowing
how to better manage energy use, and we now
have a variety of short videos available on our
YouTube Channel to help you do just that.
From setting a programmable thermostat to
stopping phantom load, there are many things
you can do to take control of your energy use.
The short, informational videos can be easily
accessed at TeamMidwest.com.

of running that item for various periods of
time, including an hour, day, week, month
and year.
Kill-A-Watt meters are available to borrow
from Midwest at no charge for
two week periods. Interested
members may visit one of the
co-op’s three district service
centers, where a customer care
representative will explain and
demonstrate the unit. If the
unit is not returned within the
two week period, or is returned
damaged or broken, you may be
charged $80 to replace it.
There are a limited number
of units available, so please call
ahead to determine availability.
Contact us at 800-492-5989.
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