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We Give You The Credit

gram is one key indicator of a nancially
healthy electric cooperative. And, it’s that

scal stability that helps us
obtain nancing at the lowest
possible cost. Electric coop-
eratives are businesses that rely
heavily on low-interest operat-
ing loans because of the large
amount of capital required to
maintain thousands of miles of
line and provide the service our
members expect.

We plan to retire capital cred-
its again this year. More infor-
mation will appear in the next
issue of Michigan Country Lines.

Since 1988, electric co-ops nationwide
have retired $9.5 billion. We join other
electric co-ops who support their com-
munities by putting money back into

aying your Great Lakes Energy

bill does even more than allow us

to build power lines,

buy equipment, oper-
ate service centers and pur-
chase wholesale electricity. Your
payment is an investment in a
business you own, and entitles
you at some point to receive
special credits.

Electric co-ops operate at
cost—collecting enough rev-
enue to run and expand the
business without raising rates
to generate pro ts for distant
shareholders. When Great Lakes Energy
has money left over, it’s allocated back to
you and other members as “capital cred-
its.” When our nancial position permits,
we retire, or pay, the capital credits to
members.

ey are called “capi-
tal” credits because your
investments allow us to
obtain the capital we need
to operate and expand.
Much of that capital goes
for large-scale construction of poles and
wires, but also includes emergency con-
struction costs when big storms damage
our system.

Great Lakes Energy has been retiring
capital credits each year
since 2003. In that
time, a total of $25.2
million was returned to
members. Most received

Steve Boeckman
Great Lakes Energy
President/CEO

“An active capital credit retirement
program is one key indicator of a
nancially healthy electric cooperative.”

our members’ pockets. Helping the local
economy isn't a political campaign promise
to us. It's something we've been doing for
years and makes our business model spe-
cial. And that’s the cooperative di erence.

How Do Capital Credits Work?

their share as an annual Your co-op T;Pf:wf hcwdmh:T
i H tif of e icity you buy an
billing credit. K] b miuch money you pay far it
Everyone who serves whren yeil throughout the year,

you at Great Lakes
Energy has arole in
ensuring that your
cooperative remains a
strong, well-run busi-
ness. It’s their hard work
that made the annual
return of capital credits
over the last 10 years
possible.

An active capital
credit retirement pro-

recenne your
capital credits
retirements,

L

When the co-op's
financial condition
permits, your boand of
directonytrustoes
decides to retire, or pay,
tha capital credits,

Atthe end of the
IR, YOUr Co-op
completes
financial matters
and determines
whether there is
BNOESS OVenUes,
called margins.

Electric co oy
havetetired

$9.5:billion

since 1988,

Your co-op allocates the
marging to membars as
capital credits based upon
their use of electricty
during the year,
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YOUR CO-OP

Finding Trouble Before It Finds Our Lines

Hundreds of trees that pose a risk to Great Lakes Energy power lines

will be removed.

he work of two college students
earlier this summer will help keep
the lights on for many Great Lakes
Energy (GLE) members.
eir job wasto nd unhealthy trees out-
side the power line right-of-way (ROW) that
could fall into the lines and report them to
GLE’s vegetation management department.

e two forestry students spent 14 weeks
looking for diseased, dying and dead trees
throughout the cooperative’s service area and
marking them for removal.

Weaker trees outside the ROW are often a
leading contributor to storm-related outages.

e interns were Northern Michigan Uni-
versity student Parker Ameel, who covered
GLE’s northern service area, and Michigan
State University student Austin Gilmet, who
handled the southern half.

Although only 1,360 miles of GLE’s
11,026 mile overhead distribution system
were surveyed so far, 2,677 trees were found.
Just over one-half are ash trees infested with
the emerald ash borer beetle. e remainder
include oak, beech, poplar and other species
that fell prey to other diseases or insects.

e number discovered so far from this
rst-time eld audit may be a small frac-
tion of all the “trouble trees” throughout the
cooperative’s service territory. e depart-
ment plans to gradually weed them out, as
its budget will allow each year. e cost of
doing this all at once is prohibitive because
of the many labor hours required.

“Reducing the number of trouble trees will
£

be a lengthy process for an electric coopera-
tive our size that maintains more miles of
overhead lines than most electric coopera-
tives in the country,” explains Steve Ryder,
department supervisor.

Larger power line circuits were audited

rst, which will enable the co-op to remove
trees that pose a threat to the greatest num-
ber of GLE members. About 60 percent of
the 0 -ROW areas along the larger circuits
were surveyed.

Many trouble trees will eventually be
removed by contracted tree-trimming crews.
Each year, crews work a di erent region re-
clearing trees and brush within the ROW.
Great Lakes Energy members can expect
to see them in their area every six to seven
years. Any trees spotted outside the ROW
that could be a danger to overhead wires are
removed, too.

“ e addition of the eld audit to work
already being done by our contracted tree
trimmers allows us to step up our e orts
in controlling what could become a bigger
problem,” says Ryder.

His concern is with the threat of a pos-
sible increase in the tree mortality rate due
to insects and diseases and its impact on
electric service reliability and safety. Millions
of ash trees in Michigan have already been
destroyed by the emerald ash borer. Beech
bark disease is also spreading through parts
of the upper and northern lower peninsulas
and “continues to pose a serious threat to
Michigan’s forests,” state DNR foresters
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Dead or dying trees outside the right-of-way can pose a threat to power lines,

Parker Ameel uses his GPS pocket computer
to record the location of one of over 2,600
“trouble trees” near Great Lakes Energy power
lines. Ameel and fellow student Austin Gilmet
discovered the dead or diseased trees in their
summer feld audit.

report. Last year, the DNR increased its
e orts to detect the presence of the Asian
long-horned beetle after the destructive pest
with an appetite for maples and other trees
was discovered in neighboring Ohio.

e audit revealed trouble trees that con-
tracted tree crews would not have been able
to spot earlier. Trees that were healthy at the
time crews were re-clearing the rights-of-way
can become problems before crews return
again in a few years. Some trees, such as
red oaks, can die within days or weeks after
becoming infected.

e students helped improve reliability
in another way, too. Great Lakes Energy is
replacing porcelain cutout devices on the
power lines with ones made with a more
durable polymer material. ey tracked
the number and location of cutout devices
while patrolling the lines. Over 14,000 por-
celain cutouts will be replaced as a result of
their work.

“ eseinterns proved to be a valuable asset
to our department,” says Ryder.

Ryder will review his department’s 2013
budget needs with other co-op o cials to
determine if they will be able to continue
the program next year.
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YOUR CO-OP

Home Heating and
Cooling For Less

n air-source heat pump (ASHP) can
A help warm your home and cool it,
too, comfortably and economically.

An ASHP helps keep your house warm
during the heating season, allowing your
main heating system to operate less. It also
provides the same cooling comfort as a central
air-conditioning system.

An air-source heat pump can be purchased
and installed for less than a geothermal sys-
tem, which is another type of heat pump
with even lower operating costs.

See a Dealer

With the help of a quali ed heating and
cooling professional, you can compare the
cost of operating an ASHP with your cur-
rent heating system. You may be pleasantly
surprised. Great Lakes Energy does not sell
or service heat pumps, but visit earthcom-
fort.com to nd the nearest dealer.

GROCERIES ¢ OIL CHANGE e FROZEN YOGURT e DINING OUT e EYEWEAR e LAWN CARE e BRACES e OFFICE SUPPLIES e

TAKE ONE AND SHOW
IT TO YOUR PHARMACIST.

SAVE UP TO 85% ON PRESCRIPTION DRUGS AT

MOVIE RENTALS e HOTELS ¢ HOME IMPROVEMENTS e SPORTSWEAR e RENTAL CARS e PIZZA e

e CELL PHONE e CLEANING SERVICES ¢ DAY CARE

An ASHP moves heat natu-
rally found in the outside air into
the home. According to the U.S.
Department of Energy, “when
properly installed, an air-source
heat pump can deliver one-
and-a-half to three times more
heat energy to a home than the
electrical energy it consumes.

is is possible because a heat
pump moves heat rather than
converting it from a fuel, like in
combustion heating systems.”

In the summer, the heat
pump works like a refrigera-
tor by transferring heat from the inside
to the outside. Heat is transferred through
a refrigerant that circulates through the
heat pump.

Great Lakes Energy o ers a $250 rebate
and a lower electric rate for qualifying ASHPs.

LOCAL ELECTRIC COOPERATIVE.

FIND ALL THE WAYS TO SAVE AT
WWW.CONNECTIONS.COOP

L A-0p L onnectn

Pharmacy discounts are not insurance, and are not intended as a substitute for insurance. The discount is only available at participating pharmacies.

e INSURANCE e LEGAL SERVICES ¢ HOME REPAIRS

PARTICIPATING PHARMACIES WHEN YOU SHOW
YOUR CO-OP CONNECTIONS CARD. ANOTHER
MEMBER BENEFIT BROUGHT TO YOU BY YOUR

An air-source heat pump extracts heat from outside air
and moves it inside the home.

A$500 rebate is available for qualifying geo-
thermal systems. Other types of electric heat
may qualify for the lower rate, too.

For more information on GLE heat pump
rebates and reduced electric heating rates, call
888-485-2537, ext. 8957, or at gtlakes.com.

WATER PARKS e FITNESS CLUBS e

STOOL o LINYIINI o SIDNVOI1ddV

s Card
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e FUEL ¢ MUSEUMS e PRESCRIPTIONS ¢ TOOLS
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YOUR CO-OP

Helping the Homelgess!

elping homeless families nd a warm place to stay
in Otsego County this winter will be a little easier

thanks to Great Lakes Energy members who support
the People Fund.

e Friendship Housing Center in Gaylord will use a
$4,000 People Fund grant to replace some of the old, unreli-
able furnaces in its eight housing units.

By replacing the outdated heaters with up-to-date e cient
models, the center will save considerably on energy costs.

is means it will have more money to use in an already
tight budget to nance its program of providing shelter for
homeless people and o ering training and resources to hope-
fully help keep them from being homeless again.

During the last heating season, one housing unit had to be
heated with a plug-in electric heater because parts to repair
the old gas wall furnace were no longer available.

Meetings and appointments are scheduled by the center to
assist its clients in - nding permanent housing. Employment
workshops are held regularly to help them navigate the job
market. e center can house up to 40 guests who can stay
up to 90 days. In an average year, they house 300 guests.

e center receives about one-half of its operating revenue
from state and federal sources and the remainder through
fund-raising activities and grants.

. Among the families being assisted by the Friendship Housing Center
Another $6,000 People Fund grant in 2011 helped nance  jn Gaylord are Jonathan and Marion Shawnoskey with their children
a well and drain eld for the center. Maeleigh (left) and Siaharia.

Three easy ways to sign up | BY PHONE: Call 888-485-2537.
ONLINE:  Visit gtlakes.com (under the “Your Community” tab).

for the PeOp|e Fund | By MAIL:  Fill out the card below and return with your bill payment.

k“.\s Great Lakes
Ma% s“@'e Current Charges. = E.’"‘iil’
C\ \ ne Monthly Chasge il L 18.2%
\«e WY\ L Energy Uhasge TS0 kWh = Q009653 T340
VQOP Energy Optimization Surchangs 750 KWh x 00.00198 - 1,459
. S on joug- PSCH en Enengy Lse TS0 KWh % 0001563 = 11,87
Use your mobile phone \ \\ State Sales Tax 104,04 & 00040000 ERT
to access an online \ k@_‘( ' [UR % Pecple Fund 108.20 Rounded Ug = 0.80
Q enroliment form. e e( Tedal Current Charges 10%.00
oy

For just 50 cents a month, you can help us touch more lives!
Send in this card with your bill payment, or call us today at 888-485-2537.

[]YES! lwant to join the People Fund! Account #(s)

| authorize Great Lakes Energy to round up my electric bill Name (please print)
each month to the next highest dollar amount. lunderstand ;¢

that participation in this program is voluntary and | may opt
out at any time by notifying Great Lakes Energy.

Signature

If you are already enrolled in the billing round-up program, you are automatically entered in the drawings this year.



YOUR CO-OP

Convenient
Payment Options

reat Lakes Energy members have
several options for paying their
energy bills:

The Automatic Payment Program
allows you to have your electric bill auto-
matically deducted from your checking or
savings account on the due date.

e online Access My Account option
on gtlakes.com allows you to make electronic
payments using a credit card or electronic
check. You enter the payment amount along
with the credit card number and expiration
date or the routing and account numbers that
appear at the bottom of the check. Remember
to deduct the amount from your checkbook
as you would normally do.

You can also use the “Access My Account”
option on our gtlakes.com website to switch
to paperless billing. Receive your bills
electronically and help the environment by
reducing paper, printing and mailing costs.

e electronic statements are exact replicas
of the physical bill copy.

Call Center representatives allow you to
make payments over the phone using a
credit card or electronic check.

Eight GLE service centers and 15
pay stations in local businesses allow you
to make payments in person. Past due bills
must be paid at a Great Lakes Energy o ce.

In addition, all GLE service centers have
drop boxes where you can leave your pay-
ment after normal business hours. However,
do not leave cash in the drop boxes. Service
centers are located in Boyne City, Hart,
Kalkaska, Newaygo, Reed City, Scottville,
Wiaters and Wayland.

A budget billing plan is available that
allows your electric bill to stay roughly the
same every month year-round despite changes
in the weather.

For more information, visit the “Your Home”
section on gtlakes.com and click on any of
the options listed under “Billing.”
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Get Outage Info on Your Smartphone

Smartphone users should save this
address, gtlakes.com/storm-central, for
access toimmediate outage information.

By visiting the Storm Central page
on the Great Lakes Energy website you
will receive current information on any
power outages in each county and
township across our service area.

For more specifcinformation, you can
log-in to your electric account online
to view the power outage status of
your account(s). Information available
includes the time the outage was
reported, the estimated restoration
time, and the number of other members
without power related to your outage.

If you have not created a log-in, you will need to enroll your account(s). To
log-in or register, click on the “Access My Account” box on our website and

follow the instructions.

To report a power outage, please continue to use our automated outage
reporting line, 1-800-678-0411. Please be sure the phone number we have on
fle matches the number you have at the service address where you receive
power from us. This will enable our automated phone system to identify your
location when you call to report an outage.

Y

Access outage information online at
gtlakes.com/storm-central.

2 allFor a poar

What can you buy for one dollar? Not much, unless you're talking about

electricity.

Electricity remains a bargain today like it did 75 years ago when early
co-op members found a new helper that could reduce their workload and

brighten their lives.

Despite rising energy prices, electricity is still a good buy for Great Lakes

Energy members.

FOr @ DOLLAIS WOITH OF GLECTTICITY™:

$1 Vacuum the carpet an hour a week for three months.

S]_ Listen to your favorite music on the stereo an hour a day for

nearly two months.

$1 Watch your big screen TV or run your personal computer fve

hours a day for a week.

* Based on 11.434 cents/kilowatt hour (kwWh), which includes EO and PSCR charges.
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SAFETY

Your Hair Dryer May Be Out A
To Get Your Microwave

Using a whole-house surge suppressor can help you

survive power surges.
igh-tech gadgets, appliances and
H computers all have one weakness in
common; deadly power surges. Too
much electricity coursing through connect-
ing wires can fry circuitry inside sensitive
electronics, reducing them to expensive trash.
Unfortunately, electric current coming
from your wall outlet doesn't always remain
at a steady, optimal 120 volts. Electricity
can spike for a number of reasons, including
lightning strikes on power lines, which can
send millions of volts searing through your
wiring. Motor-driven appliances that use
large amounts of power—Iike washers and

dryers—will cause surges, too, when they kick
on and o . But power spikes aren't always
dramatic or obvious, notes Joe McElroy,
safety director for the Michigan Electric
Cooperative Association.

“Smaller electrical products, like your hair
dryer, have more subtle power cycles than
large items like a central air-conditioning
unit,” McElroy explains. “When you use
your hair dryer every morning, it could be
gradually damaging the circuitry of, say, your
microwave, as each small surge hits its circuit
board. However, larger electrical items, such
as central air, water well, electric heat and oth-

recalls—many of them electrical

devices—occur in the United
States. Since some recalls involve items
that have already done great harm, it’s
important to stay on top of develop-
ments.

Recalls begin in two ways: A federal
regulatory agency issues a mandatory
recall, or the manufacturer voluntarily
recalls the product after receiving infor-
mation that it could be unsafe.

Stay on top of the dozens of recalls
that are issued every week with these
key sources:

/\

E ach year, thousands of product

In November 2010, the
U.S. Consumer Product
Safety Commission
issued a voluntary recall
of about 6,150 Honda
and Mantis Mini Tillers
with Honda GX25
mini four-stroke
engines because of
a fre hazard.

Staying On Top of Unsafe Products

P Recalls.gov - Six government agen-
cies joined forces to create this website.

e site pulls its information from the
Consumer Product Safety Commission
(CPSC), the National Highway Tra ¢
Safety Administration, the Food and Drug
Administration, the U.S. Department of
Agriculture, the Coast Guard, and the
U.S. Environmental Protection Agency.

In addition to having the latest infor-
mation, recalls.gov allows users to key-
word search through its archives and
boasts a mobile phone application that
enables consumers to get informa-
tion when and where they need it. For
example, at a yard sale or day care center,
a consumer can type in the name of a
particular product to see if a recall has
been issued.

Some of the agencies, including the
CPSC, have RSS feeds, which provide
users with new information automatically
every day, and some also use Facebook,
Twitter and other applications.

P ConsumerReports.org— s popu-
lar website has a safety blog where users
can sign up for daily updates on recalls
and other information, including illustra-
tions of unsafe products.

— Christine Smith
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This whole-house surge suppressor mounts on the
circuit breaker panel inside your home.

ers are put on their own dedicated circuits.”

To help, homeowners can protect their
digital electronics with surge suppressors.
As the term implies, these devices suppress a

uctuating power supply by diverting excess
voltage to a ground wire.  ere are several
types of whole-house surge suppressors
available, although none of them are able to
fully stand up to the enormous power spike
caused by lightning.

Some protectors mount on the circuit
breaker panel indoors or are built into a
speci ¢ circuit breaker. Others mount at
the base of your electric meter. Suppressors
are available for a multitude of applications,
from single-plug wall units to rack-mounted
setups that cover an entertainment system.

Some models even include remote con-
trols. You can also nd pivoting protectors
that adjust to accommodate a variety of
adapters, letting you plug all your gadgets
into one power strip.

Check your local hardware or electronics
store for available models (also nd informa-
tion at dulley.com).

Finally, keep a few things in mind before
you buy. “It's important to remember that
many of your devices may be connected to
other circuits, like satellite, cable, phone
and internet lines,” McElroy adds. “Surge
protectors are available with options to pro-
tect these circuits, too. And, make sure the
manufacturer guarantees to cover the cost
of replacing any damaged equipment that
was attached.”

— Angela Perez
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Co-op Programs Help Businesses Save Energy

co-op’s job to keep you updated on

the latest developments.  at’s why
we're sharing the following information on
changesa ecting businesses, and details about
commercial rebates.

T12 Lightbulb Phase-out

On July 14, 2012, manufacturers stopped
producing traditional T12 lightbulbs and
magnetic ballasts in accordance with the
Energy Policy Act of 2005 and the Energy
Independence and Security Act of 2007.

ese laws established new energy reduction
targets for the U.S.

If you currently use T12 bulbs-those old-
style uorescent tubes that are 4- or 8-feet
long and 1.5 inches in diameter-and one
burns out, you may nd that replacement
bulbs are not available. Instead, you'll need
to replace the xture with a modern, high-
performance T8 or T5 uorescent xture
orretro tkit. ese lights last twice as long
as T12 bulbs, and have lower maintenance
costs. Deal Alert: Your electric co-op 0 ers
incentives for you to upgrade your business
or farm lighting. But, you need to act now

E nergy is our thing, so it’s your electric

Rebates and options abound.

as these T12 lighting rebates are set to expire
at the end of this year.

Saving Energy on Farms

With the droughta ecting Michigan’s farm-
ers this growing season, it's important to
reduce costs where possible, and using less
energy is a good nancial stabilizer. If you
upgrade to any of the items below, you can
also earn cash-back rewards.

Install high bay uorescent xtures to
replace old 250-watt or 400-watt HID (high
intensity discharge) xtures. Rebate: $20-$50
per xture.

Use LED lightbulbs. Rebate: $8 per lamp.

Install low-energy livestock waterers.
Rebate: $50 per unit.

Use variable frequency drives (VFDs) on
pump or fan motors. Rebate: $60 per horse-
power, up to 40 percent of the project cost.

Opt for qualifying circulation or exhaust
fans in your barn. Rebate: $2 per blade-inch.

Choose an e cient milkhouse electric
water heater. Rebate: $250 per unit.

Custom Projects

If standard lighting or farm equipment
projects don't meet your needs, you might
consider applying for a custom rebate. If
you already have an idea what youd like to
do, you can get started now and complete
an application. However, if you are unsure
of what your best option is, we can connect
you with the right resources to make a sound
decision.

Past approved projects have included
manufacturing process improvements, non-
standard lighting upgrades, irrigation pressure
reduction, automated energy management
systems, and desktop computer network con-
trols. Rebates are paid at a rate of 5 cents per
kilowatt hour (kWh) saved, up to 40 percent
of your total project cost.

Opportunity Knocks

Bottom Line: Instead of stockpiling old light-
bulbs or hanging onto outdated technology,
embrace new opportunities to lower your
energy use. For more ways to save, including
rebates for your home, check out all of Great
Lakes Energy’s Energy Optimization programs
(michigan-energy.org or 877-296-4319).

| €
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Business rehates for
more than just lighting.

You probably know that rebates are available when
swapping out your old incandescent lightbulbs with energy
efficient CFL and LED bulbs. You might not be aware that
we have rebates for many other energy efficient projects
like: upgrading your HVAC equipment, installing variable
speed pumps and fans, and improving refrigeration
equipment. Actually, there are rebates for almost any
energy-saving project your business might need.

View a complete list online.

Online: michigan-energy.org

Energy
Optimization

Energy Optimization programs and incentives are applicable to Michigan service locations only.
Other restrictions may apply. For a complete list of participating utilities, visit michigan-energy.org.

ENERGY TIP: Commercial buildings have the

potential to save up to 20% on energy use.

Phone: 877.296.4319
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Affordable
Heating Solutions

Let us eliminate:
* Chilly bathrooms
* Cold rooms and floors

* Noisy heaters

Plug-in and hard-wired units available
only from your electric co-op

Choose Convectair heaters for your home!

Discover North America’s most innovative line of electric
space heaters. Convectair heaters use convection to
evenly and silently distribute heat into your rooms.

Call today or visit our website for more information & pricing.

888-485-2537 gtlakes.com

Not regulated by the MPSC




