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Blanchard office:
3681 Costabella Avenue
Blanchard MI 49310
Open 8 a.m.–5 p.m. Monday-Friday
Portland office:
7973 E. Grand River Avenue
Portland, MI 48875
Open 8 a.m.-5 p.m. Monday-Friday
Electric bill/account questions:
517-647-7556 or 1-800-562-8232
Pay by phone, anytime:
1-877-999-3395
Service questions/outages:
517-647-7554 or 1-800-848-9333
(24 hours for emergency calls)
Tri-County Propane:
1-877-574-2740
High Speed Internet
1-800-668-8413
homeworks.org
E-mail: tricoenergy@homeworks.org
facebook.com/HomeWorks.org

BOARD OF DIRECTORS
District 1 — Philip Conklin
5130 W. Gresham Hwy., Charlotte, MI 48813
517-726-0127
pconklin@homeworks.org
District 2 — Wayne Swiler
Vice-Chairman
11750 Ainsworth Rd., Lake Odessa, MI 48849
616-374-3141
wswiler@homeworks.org
District 3 — Carl Morton
Chairman
11280 Eden Trail, Eagle, MI 48822
517-626-2258
cmorton@homeworks.org

Providing Value in Your Energy

F

irst, let me say “thanks,” on behalf of HomeWorks TriCounty’s board of directors and employees, for the high
ratings you gave us on a recently-completed member
survey. You can read more about the survey on page 8,
and in the months to come here in Country Lines.
We work very hard to exceed your needs and expectations
when it comes to electric service. It’s good to hear when we’ve
accomplished that goal, just as it’s good to hear from you when
we haven’t, so that we can make adjustments.
Part of the value of your electricity comes in using it most
efficiently. With our Energy Optimization program, you can
make small changes that add up to big differences in the long
run. Nick Rusnell tells you more about rebate opportunities on page 21.
Reliable power does come at a cost, however. The poles and wires that build our electric
system cost more with every work plan project, it seems. Our system has outlasted its
planned service life in many areas, so we’ve been able to hold the line on rising costs for a
long time.
New technologies, used properly, can help keep those costs stable, too. Many of you
have begun paying your bills online, or having your bank pay for bills for you from your
checking or savings account. We’ve also been able to take advantage of new technologies
behind the scenes, such as digitized mapping, automated meter reading, and deploying
electronic tablets with our line crews.
The last distribution, or local, rate increase at HomeWorks Tri-County Electric was in
2008. There have been a few power supply increases since then, but we have held your
rates down while continuing to upgrade the system and improve reliability by clearing
rights-of-way, while maintaining a high level of customer service.
You can learn more about the costs that go into an electric system like ours on page 9.
At a special meeting Sept. 24, your board of directors will consider a proposed rate
increase. If they do approve one, a full notice of what they approve will be published in
the November-December issue of Country Lines, along with some rate comparisons.
Any increases will be made to keep your cooperative strong, and able to continue
keeping your service reliable. We know that reliable and affordable electric service is
important to you and we are constantly working to make sure your co-op provides that
value every day.

District 4 — Laverne Hansen
Secretary-Treasurer
1190 E. M-46 Hwy., Edmore, MI 48829
989-427-5851
lhansen@homeworks.org

Mark Kappler
General Manager

District 5 — Cara Evans
10180 Roosevelt Rd., Bannister, MI 48807
989-862-5590
cevans@homeworks.org
District 6 — Ed Oplinger
10890 W. Weidman Road, Weidman, MI 48893
989-644-3079
eoplinger@homeworks.org
District 7 — Dean Floria
1163 Taft Rd., Remus, MI 49340
989-382-5230
dfloria@homeworks.org
Editor: Jayne Graham, CCC
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Politics in
Your Power,
Yesterday
and Today

W

hat could be political about
flipping a switch to turn on
a hall light? Just about everything, starting with getting
power to rural homes in our early days,
then to reliability and affordability issues,
and most recently, the source of the power.
The National Rural Electric Cooperative
Association was formed in 1942 by 10 leaders, including HomeWorks Tri-County’s own
general manager, Dolph Wolf, to advocate
for rural electric co-ops in Washington, D.C.
Over the years, as budgets were threatened
and national energy policies were formulated
and changed, NRECA has been effective in
looking out for the interests of rural electric
customers.
Presidents Nixon, in the 1960s, and
Reagan, in the 1980s, both saw REA loan
funds as an easy target for government cuts.
In these and other instances, NRECA was
able to highlight the continuing success of
the REA program.

Launched in late February 2008, Our
Energy, Our Future® quickly emerged
as the largest and most aggressive
advocacy effort in NRECA history. The
initiative seeks to engage all 42 millionplus electric cooperative consumers
by having them reach out to elected
officials and discuss the complexities
associated with providing safe, reliable
and affordable power in an environmentally responsible fashion.
Source – cooperative.com


The writing on the photo above reads: 13th
Annual Meeting, National Rural Electric
Cooperative Association, February 14-17,
1955, Atlantic City, N.J. At left is Harold Storz,
Tri-County Electric’s project counsel from
1941 until the early 1960s.

VOTE

Michigan Country Lines has been a valuable
resource in getting our message out to co-op
members over the years. In this 1985 edition,
the main headline reads “Budget calls for
end of REA in 5 years.”

NO ON PROPOSAL 3

The most recent threat to the reliability
and affordability of your electric power
is Proposal 3, which will ask voters
this November to amend the state’s
constitution to require 25 percent of
the state’s electricity to come from
renewable sources by 2025.
HomeWorks Tri-County Electric,
through our statewide association, is
part of the CARE Coalition that supports
renewable energy, but doesn’t believe
the constitution is the proper place for
setting energy policy.
Visit careformichigan.org and read
p. 11 of this issue for more information
on Proposal 3 and the CARE Coalition
before you vote Nov. 6.
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YOUR CO-OP

HomeWorks Highly
Rated By Members

O

ur member-owners paid us a great compliment this summer when you gave us high
ratings in an independent member survey.
During the second quarter of 2012, HomeWorks
Tri-County Electric conducted a survey to determine member satisfaction; perceptions of co-op
service attributes; attitudes regarding the environment, energy efficiency and renewable energy;
technology use; communication opportunities;
and demographics.
The survey included telephone interviews with
300 randomly selected residential electric members.
This survey is conducted every three years or so, to
make sure we’re staying in touch with your needs
and expectations.
We learned that members reported the highestever overall satisfaction with HomeWorks TriCounty, with 93 percent saying they are “somewhat”
or “very” satisfied with their cooperative.
Four questions asked in the survey are used to
calculate a score by the American Customer Satisfaction Index (ACSI). Our score this time was 91.
We’ve always had high scores, in the five surveys
done since 2003, but 91 is outstanding.
The national average ACSI score for electric coops is 81, and for other electric utilities, investorowned or municipal, the average score is 76.
And comparing our scores to other kinds of
businesses:
• The Postal Service scored 74.
• Cable TV firms average a score of 66.
• Airlines, as a general category, scored 65.
Thank you for rating us so highly! And please
watch future issues of Country Lines for more results
from this year’s member survey.

Thanks for the
HIGH
MARKS.
We’d like to thank our member-owners

91

for helping us score a

in the recent American Customer
Satisfaction* Index. Your feedback
puts HomeWorks Tri-County Electric
Cooperative a full 15 points higher
than the utility industry average.
Even though ACSI recognizes
“customer” satisfaction, HomeWorks
Tri-County Electric members are in
fact “owners.” That’s an important
distinction. And it’s why we strive
to provide a level of service that’s
second to none.
Naturally, we’re honored. But it
won’t go to our head. We’ll remain
the dependable source of electricity
our members never have to think
twice about. Unless, of course,
they’re being surveyed by the ACSI.

* Touchstone Energy ACSI member ratings using the ACSI customer satisfaction survey
questions are compared to the ACSI ratings of residential customers from the largest U.S.
investor-owned energy utilities.

Save at Local Businesses With Your Co-op Connections Card

C

url up with a good book, support
your team, or make sure your heating
system is ready for winter, with these
Co-op Connections Card offers:
• Arby’s of Portland, 1651 E. Grand
River Ave., Portland. Receive a free small
drink with purchase of a sandwich and fries.
• Farwell Flea Market & Thrift Store,
770 E. Main St., Farwell. 10% discount off
anything over $10.
• Gammy Woods Campground, 1855
N. Coldwater Rd., Weidman. 989-506-8005
or manager@gammywoodscampground.
com. Stay four nights, get the fifth free (not
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applicable on holidays or special events.)
• Jeff Doerr Heating & Cooling, 8815
Midstate Dr., Mecosta, 231-972-3540. Get
10% off a geothermal unit.
• O’Mara Plumbing, Heating & Cooling,
208 S. Kidd St., Ionia, 616-527-9368. Save
10% off parts for repairs in the surrounding
Ionia County area.
• Paperback Book Exchange, 1811 S.
Mission St., Mt. Pleasant (Facebook: PaperbackBookExchange). Get a FREE bargain
book.
• Triple S. Sports, 333 Kent St., Portland,
517-647-6885. 10% off total of any order.

Visit Connections.coop to search for businesses currently offering discounts on everything from fitness to furniture repair to hair
care, or visit homeworks.org and click on the
card logo to go directly to our local listings.

YOUR CO-OP

What’s In Your Monthly Energy Bill?

Y

our monthly energy bill includes two
key areas: a fixed monthly availability charge, and an energy charge per
kilowatt-hour used.
Many people wonder what an availability
charge includes. Here’s a somewhat detailed
answer:
HomeWorks Tri-County has $89 million worth of infrastructure across 13
mid-Michigan counties. This includes
thousands of utility
poles and transformers, 3,300 miles of
distribution-strength
wire and quite a few
miles of service extension wires.
There’s also at least
one meter at every
home and business
we serve, plus fuses,
automatic reclosers,
regulators, capacitors, and the substation
equipment that collects your meter readings
from across the power lines.
Every bit of this system must be in place
and fully operational before a single electron
can get to your home or business and start
working for you as heat, light, or some other
convenience.
Not only that, it must be built to accommodate the very hottest or coldest days when

demand for energy is the highest, even though
our system experiences that peak demand
about 12 to 20 days per year. But the fixed
costs are there every day, no matter how high
or low the demand.
Our electric system is a substantial asset,
owned cooperatively by you and your neighbors. It all must be purchased, installed,
maintained year-round, insured and taxes
paid, accounted for, and then replaced or

Some Basic Costs of Building an Electric System:
40’ utility pole w/crossarms, single-phase connections. . . . . . . . . . . $

• Agreed to the sale of a .376-acre plot of
the Portland property to Wolverine Power
Cooperative, for its expanded substation site,
and to an additional 1.56 acres of easement
for transmission lines from the substation.
• Reappointed, to three year terms, TriCounty Electric People Fund board members
Richard Palermo (representing District 1),
MaryEllen Heffron (District 3), and Patti
Ferris (District 7).
• Went over proposed changes to rates,
charges and fees, to be brought before the
open member meeting in September.
• Reviewed the recent annual meeting and
the many positive comments received from
the delegates who attended.
• Read and approved “Board Policy 506
– Dispute Resolution” and “Board Policy

533.03

1 mile of single-phase wire. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10,883.34
25 kVa transformer.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $

708.71

Digital electric meter. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $

136.88

Oil Circuit Recloser.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $

520.65

Listed prices include labor and overhead for installation.

upgraded over time. Who pays for that?
You and your neighbors, the cooperative’s
member-owners.
If there were no availability charge to cover
the continuing costs of this infrastructure,
we couldn’t continue to get electricity from
the generating plants to you when you need
and want it.
The availability charge goes toward these
fixed costs, and does not pay for the electric

Your Board in Action
Meeting at Portland, Aug. 27, your board
of directors:

ity you use. The per-kilowatt-hour rates you
pay as the energy charge on your monthly
bill pay for the energy you use.
Historically, some of the fixed costs that
could go under the availability charge have
been covered by a little extra built into the
energy charge. Many utilities these days are
increasing the availability charge to separate
the costs into the correct “buckets” associated with the charges. Your bottom line—the

101 – Policy Formulation and Approval.”
• Reviewed proposed changes to Article
9 of the cooperative’s bylaws.
• Learned there were 132 new members
for the month.
• Acknowledged the July-August safety
report, listing employee training and minor
incidents.

Time Set Aside for Members to
Comment Before Board Meetings
The first 15 minutes of every board meeting are available for members who wish to
address the board of directors on any subject.
Upcoming board meetings are Oct. 22 at
Blanchard and Nov. 26 at Portland. Members
who need directions to either office, or who
wish to have items considered on the board
agenda, should call 517-647-7554.

amount you actually pay each month—theoretically remains the same if you’re an average
user (about 900 kilowatt hours per month).
A recent cost-of-service study, performed
by an independent engineer, showed that
these fixed costs actually cost a total of
$36.96 per month, for each of our 23,300
Farm & Home (residential) customers. The
actual residential availability charge is $12
per month. These costs and charges are very
similar to those of other electric co-ops, here
in Michigan or across the U.S.
HomeWorks Tri-County’s board of directors will consider all these factors at a special
Open Membership meeting Sept. 24. Notice
of any actions taken by the board will be
published in the November-December issue
of Country Lines, and at homeworks.org.

Notice of Member Access
to Rules and Rates
As a member-customer (member) of
HomeWorks Tri-County Electric Cooperative (cooperative), the following
information is available to you from the
cooperative, upon request:
1.) Complete rate schedules;
2.) Clear and concise explanation of all
rates that the member may be eligible
to receive; and
3.) Assistance from the cooperative in
determining the most appropriate rate for
a member when the member is eligible to
receive service under more than one rate.
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YOUR CO-OP

People Fund Helps Feed Kids,
Buy Books

T

he Tri-County Electric People Fund
made five grants totaling $7,115 on
Aug. 8, including:
• $540 to First Baptist Church, Charlotte,
for their Tide Me Over project which sends
food home with needy students on weekends;
• $1,000 to Richland Township Library,

Vestaburg, to purchase library books;
• $1,275 to Child & Family Enrichment,
Mt. Pleasant, to buy an office copy machine;
• $800 to an Isabella County family to
help with utility bills; and
• $1,000 to a Montcalm County family
to help with vehicle repairs.

How To Apply For a People Fund Grant
Write to 7973 E. Grand River Avenue, Portland, MI 48875. We’ll send you an application
form, grant guidelines, and other helpful information. You’ll also find details and application forms at homeworks.org.
Note: Applications must be received by Oct. 22 for the Oct. 30 board meeting; and by
Dec. 4 for the Dec. 12 board meeting.

Has Your Number Changed?

W

hen you sign up for electric service
with Tri-County Electric Cooperative, we record your phone
number. But these days, many members
have gotten rid of their land lines to use a
cell phone or given us a cell phone number
that is no longer in service.
So we’re asking you to make sure we have
your current phone number on file.
“We need to have an accurate record of
the number you are most likely to call from
if an outage occurs,” explains system engineer Chris Jensen. “This is recorded as your
primary number, and our outage management system can recognize your account
quickly if you use that number to report the
outage,” he adds.
If you have an alternate phone number,
such as a cell phone, we can record that, too,
Jensen says. We would use that number if
we need to contact you for some reason but
can’t reach you at your primary number.
Here are a few reasons we might need to
call you:
p To confirm your power has been
restored. Our automated metering (AMI)
system works most the time but will not
work in some areas, or if its communications
are down.
p To notify you of a planned outage.
p To clarify locations of reported trouble
like wires down, and warn you to stay away.
p To inform you to call an electrician to
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Changing your phone can mean changing
your phone number, too.

make repairs before we can reconnect your
service.
p To assist you in checking for a tripped
breaker or other trouble when AMI indicates
full power is reaching your meter.
p To let you know if for some reason we
are not able to restore the outage for a period
of time, so you can make other arrangements.
While service representatives check phone
numbers every time they talk to a member,
here are several ways you can confirm or
update your primary or secondary phone
numbers with HomeWorks:
• Email us at tricoenergy@homeworks.org;
• Write a note on your next payment stub;
• Call 1-800-562-8232 or leave a message
after-hours;
• Leave a note through our eBill system’s
self-service option;
• Tell us when you stop by one of our offices
for any reason.

Information For
All Customers of
HomeWorks
Tri-County Electric
Your cooperative offers a program
called the Tri-County Electric People
Fund, which is funded through the
voluntary rounding up of your monthly
utility bill to the next whole dollar
amount. An all-volunteer board of
directors appointed by the memberelected board of HomeWorks TriCounty Electric Cooperative is charged
with distributing the funds throughout
the Cooperative’s service area to support charitable efforts in and around
the communities we serve.
Funds from the People Fund have
been distributed to educational programs, fire departments, medical
emergency groups, recreational organizations, senior organizations, numerous local charities, and many local
families and individuals. A copy of the
People Fund’s annual report detailing contributions is available and has
been highlighted in previous issues
of Country Lines magazine. All grants
made are also listed at our website at
homeworks.org.
Your participation in the Tri-County
Electric People Fund is VOLUNTARY. If at
any time you wish to discontinue participation in the People Fund, please
let us know and we will be happy to
remove your account.
If you are participating, your monthly
bill is rounded up to the next whole
dollar amount. If your bill is $78.42,
it would be rounded up to $79. The
58 cents would then be contributed
by HomeWorks on your behalf to the
People Fund, to be used as explained
above. A customer’s average annual
contribution is approximately $6. Your
annual contribution to the People Fund
is tax deductible and is reported on
your monthly statement in January of
the following year.
For additional information regarding
the Tri-County Electric People Fund,
you can contact the cooperative office
by mail, or call 1-877-466-3957, menu
option one.

YOUR CO-OP

Save and Stay Warm with EO Rebate Ideas

Y

ou can save money two ways by
installing an ECM furnace blower.
First, what is an ECM furnace
blower motor? It’s an electrically commutated
motor, which uses less electricity.
Your furnace fan’s motor controls how
much air is circulated in your home when
the fan is operating.
A standard motor will provide air at
pre-set rates, while a variable speed motor
(ECM) offers a wider range of fan speed
that will adjust to your home’s heating or
cooling needs.
These “smart motors” typically use onethird the electricity of a conventional furnace
fan and may be referred to by a variety of
names, including electrically commutated
motor (ECM), variable speed motor, or
brushless DC motor.
Furnaces with an ECM have lower annual
operating costs and can save you $80 to
$380 per year depending on how you use
the furnace fan. (You’ll see the most savings

More Energy Savings

if you run your fan on the “auto” setting.)
HomeWorks will help by giving you a $150
rebate once your new ECM is installed, as
part of our Energy Optimization program.

Program your thermostat
An ENERGY STAR-qualified programmable
thermostat uses pre-programmed settings to
regulate your home’s temperature in both
summer and winter—and when you are
asleep or away.
These settings are intended to save energy
and money without sacrificing your family’s
comfort.
By properly setting and maintaining the
thermostat settings, homeowners can save
about $100 a year.

These rebate programs are just two examples
of the Energy Optimization savings you can
take advantage of. For more information,
stop by the Blanchard or Portland office,
or click on the Energy Optimization tab at
homeworks.org.
Please note that the applications show a
closing date of December 2012, but we are
committed to these energy-saving programs
through 2015. New applications will be available early in 2013, so don’t put off making
your energy efficiency investments.
Start saving today, with help from HomeWorks Tri-County Electric Cooperative!

Nick Rusnell is
HomeWorks
Tri-County Electric
Cooperative’s
Energy Advisor

Looking for real value
from your propane service?
You’re looking for
HomeWorks Tri-County Propane.
If you’re not completely happy with your current service,
now’s the time to make a change.
Capped Winter Rates: You will never pay more than our capped rate this winter. There is no
additional charge to receive this price security - your rate is good for the entire heating season. Call for
our current rates, or for details of our new customer promotion.
Metered Propane Service: Pay only for what you use each month, and never pay more than the
current capped rate. You won’t be locked in to the cost of a whole tank of gas, or have to pay upfront
for your entire heating season needs.
Auto-Fill Service: HomeWorks is able to estimate when your tank is in need of a fill, and automatically deliver to you. No more worrying about running out of gas, or calling ahead to schedule a fill.

Tri-County Propane

Call 1-877-574-2740 today!
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SAFETY

Your Hair Dryer May Be Out
To Get Your Microwave
Using a whole-house surge suppressor can help you
survive power surges.

H

igh-tech gadgets, appliances and
computers all have one weakness in
common: deadly power surges. Too
much electricity coursing through connecting wires can fry circuitry inside sensitive
electronics, reducing them to expensive trash.
Unfortunately, electric current coming
from your wall outlet doesn’t always remain
at a steady, optimal 120 volts. Electricity
can spike for a number of reasons, including
lightning strikes on power lines, which can
send millions of volts searing through your
wiring. Motor-driven appliances that use
large amounts of power—like washers and

dryers—will cause surges, too, when they kick
on and off. But power spikes aren’t always
dramatic or obvious, notes Joe McElroy,
safety director for the Michigan Electric
Cooperative Association.
“Smaller electrical products, like your hair
dryer, have more subtle power cycles than
large items like a central air-conditioning
unit,” McElroy explains. “When you use
your hair dryer every morning, it could be
gradually damaging the circuitry of, say, your
microwave, as each small surge hits its circuit
board. However, larger electrical items, such
as central air, water well, electric heat and oth-

Staying On Top of Unsafe Products

E

ach year, thousands of product
recalls—many of them electrical
devices—occur in the United
States. Since some recalls involve items
that have already done great harm, it’s
important to stay on top of developments.
Recalls begin in two ways: A federal
regulatory agency issues a mandatory
recall, or the manufacturer voluntarily
recalls the product after receiving information that it could be unsafe.
Stay on top of the dozens of recalls
that are issued every week with these
key sources:
In November 2010, the
U.S. Consumer Product
Safety Commission
issued a voluntary recall
of about 6,150 Honda
and Mantis Mini Tillers
with Honda GX25
mini four-stroke
engines because of
a fire hazard.

u Recalls.gov – Six government agen-

cies joined forces to create this website.
The site pulls its information from the
Consumer Product Safety Commission
(CPSC), the National Highway Traffic
Safety Administration, the Food and Drug
Administration, the U.S. Department of
Agriculture, the Coast Guard, and the
U.S. Environmental Protection Agency.
In addition to having the latest information, recalls.gov allows users to keyword search through its archives and
boasts a mobile phone application that
enables consumers to get information when and where they need it. For
example, at a yard sale or day care center,
a consumer can type in the name of a
particular product to see if a recall has
been issued.
Some of the agencies, including the
CPSC, have RSS feeds, which provide
users with new information automatically
every day, and some also use Facebook,
Twitter and other applications.
u ConsumerReports.org – This popu-

lar website has a safety blog where users
can sign up for daily updates on recalls
and other information, including illustrations of unsafe products.
– Christine Smith
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This whole-house surge suppressor mounts on the
circuit breaker panel inside your home.

ers are put on their own dedicated circuits.”
To help, homeowners can protect their
digital electronics with surge suppressors.
As the term implies, these devices suppress a
fluctuating power supply by diverting excess
voltage to a ground wire. There are several
types of whole-house surge suppressors
available, although none of them are able to
fully stand up to the enormous power spike
caused by lightning.
Some protectors mount on the circuit
breaker panel indoors or are built into a
specific circuit breaker. Others mount at
the base of your electric meter. Suppressors
are available for a multitude of applications,
from single-plug wall units to rack-mounted
setups that cover an entertainment system.
Some models even include remote controls. You can also find pivoting protectors
that adjust to accommodate a variety of
adapters, letting you plug all your gadgets
into one power strip.
Check your local hardware or electronics
store for available models and ask your local
electric co-op for purchase advice (also find
information at dulley.com).
Finally, keep a few things in mind before
you buy. “It’s important to remember that
many of your devices may be connected to
other circuits, like satellite, cable, phone
and internet lines,” McElroy adds. “Surge
protectors are available with options to protect these circuits, too. And, make sure the
manufacturer guarantees to cover the cost of
replacing any damaged equipment that was
attached.”
– Angela Perez

Co-op Programs Help Businesses Save Energy

E

nergy is our thing, so it’s your electric
co-op’s job to keep you updated on
the latest developments. That’s why
we’re sharing the following information on
changes affecting businesses, and details about
commercial rebates.

T12 Lightbulb Phase-out
On July 14, 2012, manufacturers stopped
producing traditional T12 lightbulbs and
magnetic ballasts in accordance with the
Energy Policy Act of 2005 and the Energy
Independence and Security Act of 2007.
These laws established new energy reduction
targets for the U.S.
If you currently use T12 bulbs-those oldstyle fluorescent tubes that are 4- or 8-feet
long and 1.5 inches in diameter-and one
burns out, you may find that replacement
bulbs are not available. Instead, you’ll need
to replace the fixture with a modern, highperformance T8 or T5 fluorescent fixture
or retrofit kit. These lights last twice as long
as T12 bulbs, and have lower maintenance
costs. Deal Alert: Your electric co-op offers
incentives for you to upgrade your business
or farm lighting. But, you need to act now

Rebates and options abound.
as these T12 lighting rebates are set to expire
at the end of this year.

Saving Energy on Farms
With the drought affecting Michigan’s farmers this growing season, it’s important to
reduce costs where possible, and using less
energy is a good financial stabilizer. If you
upgrade to any of the items below, you can
also earn cash-back rewards.
n Install high bay fluorescent fixtures to
replace old 250-watt or 400-watt HID (high
intensity discharge) fixtures. Rebate: $20-$50
per fixture.
n Use LED lightbulbs. Rebate: $8 per lamp.
n Install low-energy livestock waterers.
Rebate: $50 per unit.
n Use variable frequency drives (VFDs) on
pump or fan motors. Rebate: $60 per horsepower, up to 40 percent of the project cost.
n Opt for qualifying circulation or exhaust
fans in your barn. Rebate: $2 per blade-inch.
n Choose an efficient milkhouse electric
water heater. Rebate: $250 per unit.

Custom Projects
If standard lighting or farm equipment
projects don’t meet your needs, you might
consider applying for a custom rebate. If you
already have an idea what you’d like to do, you
can get started now and complete an application. However, if you are unsure of what
your best option is, we can connect you with
the right resources to make a sound decision.
Past approved projects have included
manufacturing process improvements, nonstandard lighting upgrades, irrigation pressure
reduction, automated energy management
systems, and desktop computer network controls. Rebates are paid at a rate of 5 cents per
kilowatt hour (kWh) saved, up to 40 percent
of your total project cost.

Opportunity Knocks
Bottom Line: Instead of stockpiling old lightbulbs or hanging onto outdated technology,
embrace new opportunities to lower your
energy use. For more ways to save, including rebates for your home, check out all of
HomeWorks Tri-County’s Energy Optimization programs (michigan-energy.org or
877-296-4319).

Business rebates for
more than just lighting.
You probably know that rebates are available when
swapping out your old incandescent lightbulbs with energy
efficient CFL and LED bulbs. You might not be aware that
we have rebates for many other energy efficient projects
like: upgrading your HVAC equipment, installing variable
speed pumps and fans, and improving refrigeration
equipment. Actually, there are rebates for almost any
energy-saving project your business might need.
View a complete list online.

ENERGY TIP: Commercial buildings have the
potential to save up to 20% on energy use.
Online: michigan-energy.org

Phone: 877.296.4319

Energy Optimization programs and incentives are applicable to Michigan service locations only.
Other restrictions may apply. For a complete list of participating utilities, visit michigan-energy.org.
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American
Energy?

It’s right under your feet.
%RVFK*HRWKHUPDOV\VWHPVXVHWKHHQHUJ\IURPWKHHDUWKWRHIFLHQWO\
DQG FRVW HIIHFWLYHO\ KHDW DQG FRRO \RXU KRPH You can save up to
70% on energy bills and with a 30% Federal Tax Credit, it’s more
affordable than ever. Now, when you register your Bosch Geothermal
Heat Pump online, you’re eligible to win a free Bosch ENERGY STAR® rated dishwasher!
Visit ZZZJHRWKHUPDOHQHUJ\PLFRP.

Copyright © 2012 Bosch Thermotechnology Corp. All rights reserved.

THINK
Exede
Late Night Free Zone
You get free, unmetered data
use from 12 a.m.-5 a.m.
every night!

FAST!

Introducing ExedeSM by ViaSat.

Everything you do online – now super fast.
3 Plans, starting at $54.99. All with super fast 12 Mbps* speed.

Call today for our current installation offer!
HomeWorks High Speed Internet

800-668-3413

www.homeworks.org
* Requires a clear view of the southern sky, so contact us for service availability in your area. Minimum commitment term and
early termination fee may apply. One-time installation fee required. Actual speeds may vary. Exede is a service mark of ViaSat, Inc.

