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Blanchard office:
3681 Costabella Avenue
Blanchard MI 49310
Open 8 a.m.–5 p.m. Monday-Friday
Portland office:
7973 E. Grand River Avenue
Portland, MI 48875
Open 8 a.m.-5 p.m. Monday-Friday
Electric bill/account questions:
517-647-7556 or 1-800-562-8232
Pay by phone, anytime:
1-877-999-3395
Service questions/outages:
517-647-7554 or 1-800-848-9333
(24 hours for emergency calls)
Tri-County Propane:
1-877-574-2740
High Speed Internet
1-800-668-8413
homeworks.org
E-mail: tricoenergy@homeworks.org
facebook.com/HomeWorks.org

BOARD OF DIRECTORS
District 1 — Philip Conklin
5130 W. Gresham Hwy., Charlotte, MI 48813
517-726-0127
pconklin@homeworks.org
District 2 — Wayne Swiler
Vice-Chairman
11750 Ainsworth Rd., Lake Odessa, MI 48849
616-374-3141
wswiler@homeworks.org
District 3 — Carl Morton
Chairman
11280 Eden Trail, Eagle, MI 48822
517-626-2258
cmorton@homeworks.org
District 4 — Laverne Hansen
Secretary-Treasurer
1190 E. M-46 Hwy., Edmore, MI 48829
989-427-5851
lhansen@homeworks.org
District 5 — Cara Evans
10180 Roosevelt Rd., Bannister, MI 48807
989-862-5590
cevans@homeworks.org
District 6 — Ed Oplinger
10890 W. Weidman Road, Weidman, MI 48893
989-644-3079
eoplinger@homeworks.org

Why Do We Ask... ?

A

t your electric co-op, the offices and is by authorizing your bank to make your
call center are designed to make it monthly payment from your account. With
easy for you, our members, to ask this service, when we send your bill to you
questions and do business with us. we also send an electronic instruction to your
bank with the amount and due
We frequently train and crossdate. In turn, they electronically
train and look for best practices
transfer your payment to our
to be efficient.
bank on the due date.
We also think it’s important
You benefit because there’s
to eliminate as much paperwork
no chance of misplacing the
as possible so we can take time
bill, no need to write a check
with each of you when you
or find a stamp, and no worries
need it.
about paying a late fee.
We still end up asking you some
You also benefit because each
questions, though. If you’ve ever
member who uses Autopay
wondered why we ask for phone
helps control the cooperative’s
numbers and passwords and
Missy Robson
costs, keeping your rates stable.
other information, here’s why:
Customer Service
Manager
• to stop getting a paper bill
Why do we ask you:
each month? We calculate it
• if your phone number has
changed? If you call to report an outage, costs about $1 per month to print and mail
particularly after regular hours, our outage a paper bill to you, since we do include a
management system can recognize your return envelope.
Now that SmartHub, our new online
account if the number you’re calling from
matches the primary phone number listed account access program, gives direct access
to a pdf file of members’ energy bills, many
on your account.
We also use your phone number to confirm people are choosing to get their bill electroniyour power has been restored, to notify you cally instead.
You still have a file with an exact copy of
of a planned outage, or to contact you in
the printed bill—you just don’t have to deal
case of some other service need.
• to set up an authorized user password with the stacks of paper or filing, and it helps
on your account? To help maintain your your cooperative control costs. That’s good
privacy (and to meet federal and state con- for everyone!
We look forward to talking with you,
sumer protection rules) we will only give out
information to the member or joint member whether you’re one of the hundreds who
stop by our offices each month, or one of
listed on the account.
If you would like someone else to have the many thousands who call us. (We record
access to your information, whether they’re over 20,000 calls every month.)
Each of those calls is an opportunity to
just checking on energy use or want to make a
payment on your behalf, they will need to give assist a member-owner of HomeWorks Trius the password that you set up beforehand. County, no matter who’s asking the questions.
• to pay your energy bills automatically
through your bank? We accept payments
in many different ways, from cash at the
front counters at Blanchard and Portland,
to checks in the mail, to credit/debit cards
via computer.
However, one of the most cost-effective
ways to receive and process your payment

District 7 — Dean Floria
1163 Taft Rd., Remus, MI 49340
989-382-5230
dfloria@homeworks.org
Editor: Jayne Graham, CCC

2 | Michigan Countr y Lines

YOUR CO-OP

Blanchard-Area Centennial Farms Certified
Tucker Farm
Joseph and Eliza Ann Tucker purchased
80 acres in Rolland Township in 1881
and farmed it while bringing up their
nine children. Joseph also served as
postmaster at Blanchard, MI.
Their great-great-granddaughter
Tracey Tucker purchased a large portion of that original farm in 2005. She
raises sheep, horses, cattle, and chickens with help from her father Allan, a
former Mt. Pleasant teacher, who owns
the remaining acreage.
Photo: Tracey Tucker and her father, Allan
Tucker, display their new sign while border
collie Kurt watches.

Nielsen Farm
Carl and Mabel Peterson purchased 80
acres in Millbrook Township, Mecosta
County, in 1912, moving from Greenville with two children. Two more
daughters were born before Carl was
killed in 1916 during a gravel pit cavein accident. Mabel stayed on the farm
with the help of a hired man.
Nancy Nielsen, daughter of the
Petersons’ youngest daughter Norma,
and her husband R.J., bought the farm
from Mabel’s estate in 1972, and now
produce corn, soybeans, oats, hay
and cattle.
Photo: Front row (L–R) – Raychel Nielsen,
Josie Licari, and Kendall Bolton; center
row – Brad and Kirsten Bolton, Lara Licari,
and Andrew Nielsen; on porch – Jaiden
Mayle, R.J. Nielsen, Nancy Nielsen, Ryan
Nielsen, Cooper Bolton, and Lucas Licari.

The Michigan Centennial Farm Association is dedicated to preserving the
heritage of agriculture in Michigan.
Over 6,000 centennial and sesquicentennial farms have been certified. Learn
more at MichiganCentennialFarm.org.
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Robots in the South Pacific
Area students are using technology to help find missing WWII airmen.
Background: The Advanced Underwater Robotics Team at Stockbridge High School needed a
new laptop computer to process video from their robot as it worked. They received a Touchstone®
Energy Classroom Technology Grant from HomeWorks Tri-County Electric Cooperative in March
to purchase a Macbook, just in time for this year’s expedition.

O

By Chloe Hypes, Stockbridge High School

ur program started after the
BentProp organization contacted
us, needing an underwater ROV
(remotely operated vehicle).
Our school had gotten attention after we
had earned first place at the MATE Center
regional ROV competition.
Hearing about us through the local
newspaper, one of the BentProp members
contacted our school after learning about
our successes. The BentProp organization
travels to the Republic of Palau in search
of World War II crewmembers still listed as
missing in action (MIA) and needed a robot
that could go 120 feet deep in the ocean to
avoid dangerous scuba diving for their team.

This year’s mission was very successful in
that our ROV was functional at 140 feet
deep and we successfully imaged multiple
unknown shipwrecks and a Marine Corsair
airplane.
To travel to Palau, we had to fundraise all
year with a goal of $60,000, since we have to
pay for our travel to Palau, lodging in Palau,
and our entire ROV, including our cameras
and the laptops we use to record video.
We do a lot of our own fundraising, along
with grant writing. Our school does not
help us with funding, and our computers
are extremely outdated. However, we often
don’t have the money to afford the technology we need, so receiving grants like the one
you gave us really helps our team.

Learn more...
• There will be a Discovery channel program in September on this project. Watch
the team’s Facebook page (facebook.com/
StockbridgeRobotics) for more information and details of the DeWitt High School
documentary as it becomes available.
• Lew Towler of Ann Arbor, who fought
on Peleliu as a Seabee, joined the expedition
for four days, and gave the team a guided
tour of the battleground.
• The dives were taking place about seven
miles off the coast of Palau, near a drop-off coral
reef (about 140 feet deep on one side, 3,000
feet on the other). The team was headquartered
in Koror, the capital city of Palau—a small
town about the size of Mason, MI, according
to robotics teacher Bob Richards.
• The team and robot will visit a shipwreck
near Alpena the second week of school this
September, to train new team members;
the trip is sponsored by the Thunder Bay
National Marine Sanctuary and the National
Oceanic and Atmospheric Administration.

The 2013 team included eight Stockbridge High School students; two DeWitt High School students who joined the group to film a documentary
about the project; and two teachers. Standing, from left, are Brad Grost (DeWitt), Jenny Spink, 4th grade teacher Josh Nichols, Jeremy Spink, Michael
“Buck” Poszywak, Evan Upshur, Breanna Taylor, teacher Bob Richards, and Geoffry Croley (DeWitt). Front row, Alex Noffsinger, Chloe Hypes, and
Karly Kruger.
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Photos Courtesy – Stockbridge High School Advanced Underwater Robotics Team

Top: A typical view around Palau. Bottom: Chloe Hypes uses the laptop purchased with a Touchstone Energy Classroom Technology grant
to compile video footage captured by the robot deep below the surface. Center: The nose of a lost U.S. Marine Corsair. Right: Michael “Buck”
Poszywak does some fine-tuning on the robot between missions. Touchstone is a national brand/program for electric co-ops. 

The Team’s Work, So Far...
2012 – Joined the BentProp Project’s 14th
mission in Palau.

2013 – BentProp’s 15th mission to Palau

was joined by not only the Stockbridge team,
but also the Scripps Institution of Oceanography. Tommy Remengesau Jr., president of
Palau (and graduate of Grand Valley State
University), visited the expedition and even
dived to the Corsair wreckage.
The Stockbridge team also visited local
schools, made presentations to the U.S.
Embassy, and wrote three articles that were
published in the local newspaper.

2014 – Chloe Hypes reports: “Next year, we

plan on returning to the Republic of Palau
with an improved ROV. Our main target for
next year is the last missing B-24 bomber
from WWII.”

What is the Bent Prop Project?
During World War II, many
American airmen lost their
lives in the western Pacific, some in the
western Caroline Islands, in what is presently known as The Republic of Palau.
The ultimate fate of hundreds of these
men remains a mystery today.
The ocean can bury an aircraft under
sand and silt, or gradually envelop it in
a shrine of coral. The jungle, similarly,
reclaims a wreck over the years by letting
it sink into the mud and be slowly covered
by each year’s bounty of leaves and vines.
(We are searching) the waters and jungles
of the western Pacific, in what we hope are
intelligent ways, for clues that may lead to
the identification of wreck sites and the

the remains of men who gave their lives
in defense of America.
Learn more at bentprop.org
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Easy Ways To Reduce
Your Cooling Costs

f you’re a business owner, you have a lot
on your plate, and the commercial refrigerators at your facility are probably the
last things on your mind. However, an
old refrigerator—or one that isn’t equipped
with modern controls or technologies—
could be using up to 35 percent more energy
than necessary. This is money that could be
invested elsewhere.
It is also important to understand the basics
of energy-efficient commercial refrigeration.
Read below to find out how your business
can start saving more energy!

1 Anti-sweat heater controls
Reach-in freezer and cooler cases usually
include electric heaters that prevent frost and
condensation from forming on the glass. The
problem is that anti-sweat heaters run all the
time. The reality is that these heaters only
need to kick on when it’s extremely humid.
Otherwise, you’re just wasting energy.
The fix? Anti-sweat heater controls.
They automatically sense humidity levels and

selectively run the heaters as needed. Energy
Optimization rebate: $80 per door.

2 LED cooler case lighting
Ironically, older coolers contain fluorescent
lights that waste most of their energy generating heat instead of light. In turn, the
refrigeration system has to work harder to
remove the excess heat.
The fix? New light-emitting diode
(LED) technology literally provides cooler
light. LED case lights use significantly less
electricity and produce 50 percent less heat.
Energy Optimization rebate: $25 per door.

3 Occupancy sensors
We tell kids (and maybe even employees)
to turn off the lights when they’re not using
them. Yet, reach-in coolers leave the lights
on indefinitely.
The fix? LED occupancy sensors. LEDs
aren’t affected when turned on and off in a
cold environment. With instant-on capabilities, they light up when a shopper approaches

the cooler, or they can be programmed to stay
on for a set amount of time and then shut off.
Energy Optimization rebate: $10 per door.

4 ECM motor
Did you know commercial refrigeration
systems use fans to circulate cold air inside
reach-in or walk-in coolers or freezers? Like
the old electric heaters mentioned in our
first tip, these fans run non-stop, wasting
energy and putting extra wear and tear on
the equipment.
The fix? Electronically commutated
motors (ECMs). Through the magic of
modern technology, ECMs are design to use
electricity sparingly and therefore reduce the
load on your refrigerator. In many cases, you
can swap out the existing motor for an ECM
motor and get a full return on your investment in less than a year! Energy Optimization
rebate: $30-70 per motor.

Interested in more ways to save
energy? HomeWorks Tri-County Electric

Cooperative offers numerous rebates and
resources to reward businesses and residents
for saving energy. Check out the latest incentives at michigan-energy.org or call 877-2964319 for more information.

Reduce energy costs.
“Close the refrigerator!” Remember hearing
that as a kid? No one likes wasting energy.
The same principle goes for commercial
refrigeration. Earn thousands of dollars in
Energy Optimization rebates for your business
when you implement anti-sweat controls,
in-case LED lighting, efficient cooler fan
motors and more.

ENERGY TIP: Energy-efficient commercial
refrigerators can use up to 35% less
energy per year.
ONLINE: michigan-energy.org PHONE: 877.296.4319

Energy Optimization programs and incentives are applicable to Michigan service locations only.
Other restrictions may apply. For a complete list of participating utilities, visit michigan-energy.org.
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Your Board
In Action
Meeting at Portland May 20, your board
of directors:

• Reviewed the first week of district membership meetings, including attendance, member
questions, and the positive response to the
appeal for food items to be donated to a local
food pantry.
• Read and approved “Board Policy 107
– Director Attendance at Meetings” and
“Board Policy 108 – Indemnification of
Directors and Officers,” as read.
• Approved a new, statistically valid batch
meter testing methodology, which should
cost less and cause fewer power interruptions
for members.
• Performed the annual review of the cooperative’s loan portfolio, including comparisons
in interest costs with other cooperatives.
• Heard the cooperative will receive a retirement of $512,893.27 in patronage capital
from 1998 and 2012 from Wolverine Power
Cooperative.
• Learned there were 91 new members since
February.
• Acknowledged the April safety reports,
listing employee training as well as employee
and public incidents.

Time Set Aside for Members to
Comment Before Board Meetings
The first 15 minutes of every board meeting are available for members who wish to
address the board of directors on any subject.
The next board meetings will be held July
21 at St. Ives, Canadian Lakes, or Aug. 19
at Portland. Members who need directions
to the office, or who wish to have items
considered on the board agenda, should
call 517-647-7554.

Tri-County Electric People Fund
Aids Disabled Campers, Bowlers

Y

ou helped people with disabilities
enjoy life a little more with your continuing donations to the Tri-County
Electric People Fund, through rounding up
your monthly energy bills.
Meeting May 22, the Tri-County Electric People Fund made eight grants totaling
$12,959.06, including:
y $2,500 to Grand Ledge Emergency
Assistance, to buy emergency needs items;
y $240 to the Adult Handicap Program,
Charlotte, to assist the handicap bowling
program;
y $2,500 to EightCap Camp Wah-WahTay-See, Greenville, to help disabled campers
with camp expenses;
y $2,134.96 to Faith United Methodist
Church, Edmore, for emergency medical
equipment;
y $1,682.10 to a Clinton County family
for housing expenses;
y $1,590 to an Isabella County family to
pay for hearing aids;

y $812 to a Mecosta County family to
help with housing expenses; and
y $1,500 to an Ionia County family for
housing expenses.
“Every month or so, when we review the
grant applications from familiies and organizations in need, we are grateful to the members of Tri-County Electric for giving their
spare change,” says People Fund chairman
Richard Palermo. “It all adds up to making
a real difference for people, right here in our
communities.”

How To Apply For a Grant
Write to 7973 E. Grand River Avenue, Portland, MI 48875. We’ll send you an application form, grant guidelines, and other
helpful information. You’ll also find details
and application forms at homeworks.org.
Note: Applications must be received by
Aug. 5 for the Aug. 14 board meeting; and
by Sept. 16 for the Sept. 25 board meeting.

The Tri-County Electric People Fund is funded
through Operation Round Up—members
rounding their monthly energy bills up
to the next dollar amount. Rounding up
averages about $6 per year per account.
The Round Up amount is always clearly
marked on your electric bill, and your total
annual contribution is listed on the bill in
January since it is tax-deductible.

Yes!

Please include my HomeWorks Tri-County Electric Cooperative and/or
HomeWorks Tri-County Propane account(s) in Operation Round Up so we
can help make a difference as part of the Tri-County Electric People Fund.
I understand I can call and cancel my participation at any time.

Electric Account(s) #________________________________________________________
Propane Account(s) #_______________________________________________________
Name on account (please print)_________________________________________________

facebook.com/HomeWorks.org
Learn more about HomeWorks by looking for our Facebook posts. For fastest
response when reporting an outage,
please use our toll-free number, 1-800848-9333; if the outage is widespread, the
line may ring busy, so please keep trying.

Signature_______________________________________________ Date_____________
Note: if your energy bill comes to an even dollar amount each month, then you’re probably
already participating in the People Fund and you don’t need to fill out this form. Thank you for
November/December
supporting the People Fund’s commitment to our communities!
July-August 2012
2013 || 21
19
Please complete this form and mail to: HomeWorks at 7973 E. Grand River Ave.,
Portland, MI 48875, or call 1-800-562-8232 and let us know you’d like to participate.

safety

Prevent Deadly
Shocks —

Check Your
Boats & Docks

F

or a fun, safe season on the water,
there are items you must legally have
on-board your watercraft—life vests,
a fire extinguisher, a throwable floatation device, and properly working lights. But
the list should not end there when it comes
to helping prevent a tragedy, so make sure the
boat itself and the dock is safe, too!
July 2012 saw some horrific fatal accidents
near boats and docks. A 26-year-old woman
was swimming in Lake of the Ozarks and was
electrocuted when she touched an energized
dock ladder, and a 13-year-old girl and her
8-year-old brother received fatal shocks
while swimming near a lighted dock with
an improperly grounded circuit.
Two young Tennessee boys died from
electric shock while swimming between
house boats when current from an on-board
generator entered the water through frayed
wires under the boat.
In Michigan, a 20-year-old Port Huron
man entered the water behind a moored boat
and became disabled as he tried to climb onto
the swim platform. Friends trying to pull
him onboard reported getting shocks. He
could not be resuscitated. An investigation
confirmed voltage behind the boat, caused
by an AC to DC fault in the battery charger
that energized the underwater gear; and there
was no AC to DC bonding connection.
To help prevent such tragedies, it’s important to ensure proper installation and maintenance of electrical equipment and inspect
all electrical systems on or near the water.
Also, remember that ropes, string, masts and
rigging can also conduct electricity.

Check your dock and the
neighbor’s, too!
Safe Electricity (safelectricity.org), in conjunction with the American Boat and Yacht
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Don’t be the common ground between water and electricity!
Safe Electricity (SafeElectricity.org) urges boat owners to have dockside electrical systems
installed by professional electricians guided by the National Electrical Code, and have them
inspected regularly to avoid tragedy.

Council (ABYC) and the International
Brotherhood of Electrical Workers/National
Electrical Contractors Association, recommends these steps:
l At a minimum, all electrical installations
should comply with the 2011 National Electrical Code (article 553-residential docks, and
555-commercial), which mandates a ground
fault circuit interrupter (GFCI) on all dock
receptacles. A GFCI measures the current in
a circuit and senses any imbalance, such as a
discharge into the water, that trips the GFCI
and cuts off the power.
l The GFCI should be tested at least
monthly, or per the manufacturer’s specifications. Locate the GFCI somewhere along the
ramp to the dock so it can be easily found and
tested by local fire departments, as needed.
l Metal dock frames should have “bonding jumpers” that connect all metal parts to
an on-shore grounding rod. This ensures
that any part of the metal dock that becomes
energized because of electrical malfunction
will trip the GFCI or circuit breaker.
l Neighboring docks can also be a shock
hazard to you. Talk to your neighbors about
ensuring that their dockside electrical systems
are Code compliant and inspected, too.
l All electrical installations should be performed by a professional electrical contractor.
l Docks are exposed to the elements so
their electrical systems should be inspected
at least once a year.
l Even if you are renting the dock, it is
important to notify the owner of any safety
violations so they can be fixed immediately.

If the owner will not make the corrections
or properly maintain the dock, you might
strongly consider moving your boat to
another place.

Check Your Boat
When it comes to a boat’s electrical
system, particularly those with onboard
generators, use these tips:
l If you are unsure about how to install
something, call an ABYC electrical certified
technician.
l Household wire is not suitable for boats,
as houses are motionless and generally dry.
Even marine-rated wire that is not supported
along its length will break with constant
motion stress.
l Do not use wire nuts or splice connectors!
(Wire nuts are for solid conductor wire,
which should never be on a boat, and splice
connectors can cut wire strands.)
l Fuses are rated to protect the wire, not
the stereo. If a fuse blows continuously, it
should not be replaced with a larger one just
to keep it from blowing again—something
else is wrong.
l Have your boat’s electrical system
checked at least once a year, and also when
something is added or removed from it.
Most wet environments are dangerous
when it comes to electricity, but related
drownings can be prevented by regularly
inspecting for ground-fault failure and
strictly enforcing the National Electrical
Code through frequent pool, dock and boat
inspections.

Now Open 24/7 at
Millions of Locations Worldwide!
It’s easy to make an Express Payment. No registration needed!
Have your account number handy before you start.

(
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8 By Internet:

By Phone:

Dial 1-877-999-3395
Select “Make Payment” Option
Key in Account Number, followed by #
Listen to your Current Balance
Key in Amount to Pay
Key in Payment Information
Wait for Payment Confirmation

w
w
w
w
w
w
w
w

(Make a note of your confirmation number)

u Average time to pay: 2 minutes, 45 seconds

Go to homeworks.smarthub.coop/PayNow.html
Key in Amount to Pay
Select “Pay Now”
Select your Payment Option
Select “Make Payment”
Key in Payment Information
Select “Continue”
Wait for Payment Confirmation
(Make a note of your confirmation number)

u Average time to pay: 1 minute, 50 seconds

Also at HomeWorks.org: Click on the SmartHub logo to log-in and
view your energy use and account history.

AutoPay Sign-up
To sign up for recurring monthly payments from your financial institution, complete this form and return it to HomeWorks Tri-County, 7973
E. Grand River Ave., Portland, MI 48875. HomeWorks reserves the right to revoke an AutoPay subscription if bank approval is denied. Please
continue to pay your bill until notified on your statement that AutoPay is active.
 authorize HomeWorks Tri-County Electric Cooperative and/or HomeWorks Tri-County Propane to charge my checking or
Yes! Isavings
account for any accrued balance on the account(s) listed:
Electric Account(s) #__________________________________

Propane Account(s) #__________________________________

q Checking Account (attach a voided check) q Savings Account (attach a voided deposit slip)
Name on account: (please print)______________________________________________Phone:____________________________________
Signature: ________________________________________________ Date:__________Email:___________________________________
(Signature is required to activate autopayments. Phone and email is needed if we have questions regarding your AutoPay subscription)

Save time and postage with any of these easy payment options. You can go one step further—choose to stop receiving a paper bill and
download your statement as a pdf document from SmartHub at homeworks.org. Save your co-op money while reducing waste—it’s easy!

q Checking this box authorizes us to stop mailing you a paper bill.
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Reasons Why You Should Call
HomeWorks Tri-County Propane

If you’re not completely happy with your current service,
now’s the time to make a change.

1 Guaranteed capped heating season rate for all eligible customers, with no lock-in fee!
2 Metered service—pay only for what you use each month
3 Auto-fill service—we automatically deliver when our system estimates that your tank needs a fill
4 Discounted pre-buy prices—CALL NOW!
5 Budget plans to even out the seasonal roller coaster—CALL NOW!
6 No add-on fees hidden behind a “special” low rate
7 CETP trained field and customer service personnel put your family’s safety first
8 24-hour toll-free service at 1-877-574-2740
9 Online account access, for convenient payments and billing history
10 A referral rewards program
11 Our Customer Satisfaction Index of 92*
		
* (American Customer Satisfaction Index rating
		 based on 2010 customer survey)

Call Today!

1-877-574-2740

