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MANAGER’S MESSAGE

Take a Stand and
Make a Di

t's easy to become jaded by people
and news, but sometimes something
happens that changes your whole
perspective.

A few months ago, a man walked into
our Paw Paw o0 ce to pay his
bill. He nished his business and
walked out, but then came back
in and asked our customer care
rep if people ever have a hard
time paying their electric bill.

“Unfortunately, every day,” was
her honest response.

He was moved to make a
di erence, and asked if she could
identify a family in need that he
could help by making a payment towards
their electric account. He returned the next
day and she shared the story of a family
where mom and dad are struggling to meet
the needs of their kids without dependence
on government assistance. He quietly and
humbly paid their past-due balance, simply
saying, “If they ask for a name, give them
Jayson.  at was my son who passed away
in 1999.”

Our friend has since returned to the
0 ce to pay it forward again, and prom-
ises to be back over the holiday season. He
is motivated only by the thought of help-
ing, remembering the times in his own life
when he couldn't pay his bills.

“I've been broke before. It's been years,
but I remember how it feels to not know
where to turn for help. It’s not fun.”

He was particularly motivated to help
a family, and was moved when Midwest
forwarded a note of thanks from the fam-
ily he helped support. “God bless you for
being so generous and helping people in
need,” the family wrote. “I intend to pay it
forward when we can.”

e rep who facilitated the process
shared the story by email with the Mid-
west employee family, and this simple
“random act of kindness” moved us. | was
in a meeting away from the o ce when |

rst read the email, and shared the story
with a friend and business colleague. He
was equally moved, and decided right then
and there to make a di erence.

My friend issued a challenge for us to

Robert Hance
President/CEO

erence

design a donation program through which
funds can be accessed at the discretion of
our customer care team to help members
facing unique and challenging nancial
circumstances. He is providing the initial
commitment of $200 per month
over the next year to launch and
build the e ort.

ere are various forms of
government and community
assistance available, including
the recently revamped system
funded by Michigan electric
ratepayers and administered
by the state’s Department of
Human Services. e reality,
however, is that many good and hard-
working people simply don't qualify or
have the luxury of time to wait out the
process to access these funds. Circum-
stances can be unfathomable and dire,
and no one knows better than our reps
how this kind of help can make a life-
changing di erence to an individual or
family struggling to keep the lights on.

I'm rarely without words, but this story
and opportunity leave me speechless. One
man’s random act of kindness, done in
remembrance of his own circumstances
and in memory of his own son, moved
another man to action and he, in turn, is
encouraging others to join the movement
to voluntarily, sel essly and anonymously
contribute to help others in need.

is month I proudly introduce the
Community Cares Fund. It is funded
only through the generosity of Midwest
members, vendors and others across our
community who genuinely want to “pay
it forward” to help someone in need. Spe-
ci c details about the program and how
you can join the movement can be seen on
page 3.

Good things happen when we think
beyond our own lives and circumstances
and take a stand to make a di erence.
Whether it’s through our Community
Cares Fund or another platform of giving
or doing, | challenge you to decide today
that you will do something to pay some
good will forward. Lives will be better,
starting with your own!
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Help us help those who struggle to pay their power bill.

any good and hard-working people
I\/I face unique and often dire nancial

circumstances and don't qualify for
government or community assistance to help
with energy costs, or don't have the luxury of
time to wait out a cumbersome application
process. e Community Cares Fund is a
new program designed to equip the Midwest
Energy Cooperative Customer Care Team
with the ability to make a life-changing gift
to a member or customer facing unique

nancial challenges and hardships.

e Community Cares Fund is an account
held through Midwest Energy Cooperative
to provide limited nancial support to co-op
members-customers at the discretion of the

Customer Care Team. See this month's CEO
column on page 2 for details about the origin
of this new initiative.

e program will operate under the fol-
lowing guidelines:

No applications will be accepted or
required. Use of the fund will be recom-
mended at the discretion of a Midwest Energy
Customer Care Representative or a member
of the operations eld sta , and approved by
the Customer Care Team.

Distribution of funds will be limited to
$300 per member-customer per year. Only
residential accounts are eligible.

Approved funds will be immediately
applied as a credit on the Midwest Energy

Cooperative or Midwest Propane account.

Funds cannot be used for Midwest
Energy Cooperative or Midwest Propane
employees, directors or their family mem-
bers. If a Customer Care Representative has
any form of personal relationship with an
individual recommended for funding sup-
port, that rep will disclose the relationship
and will not participate in the nal gift
determination.

All donations to the Community Cares
Fund will remain anonymous. No speci ¢
information about donors to or recipients of
the fund will be shared.

e Community Cares Fund was launched
after one man’s random act of kindness moved
another man to action. Please consider how
you can “pay it forward” to an individual or
family in need by donating to the Commu-
nity Cares fund.

To make your gift, simply call 800-492-
5989, or stop by any of our district service
centers during regular business hours.

Board Positions Up For Election

ne of the seven guiding
O principles of cooperatives is

“Democratic Member Con-
trol.” Individuals who take electric
service from Midwest Energy Coop-
erative are more than customers; they
are owners who have a voice and are
encouraged to take an active role in
the life of the organization.

Your cooperative is governed by a
nine-member board of directors, and each
is elected to serve a three-year term. Direc-
tors are elected by and represent members
living in their district. Board positions are
important roles that are not taken lightly, as
directors make critical decisions on behalf of
their fellow member-owners.

ree seats on the Midwest Energy board
will be up for election next year. Members
interested in serving should contact the co-op
to get a petition for nomination. A member
securing the signatures of 30 or more mem-
bers on the petition will be placed on the
ballot. To be placed on the ballot for one
of the three terms ending in April 2014, a
member must complete the petition and a
biography and return them to the Cassopolis
0 ce by 4:30 p.m. on Jan. 3, 2014. Ballots
will then be mailed to the district members
on Jan. 27, 2014, and counted on Feb. 11,

Jerry Campbell
District 1

John Green
District 5

Jim Dickerson
District 2

2014. All board members must reside in the
district they represent.

In 2014, Districts 1, 2 and 5 will be up for
election. District 1 is currently represented
by Jerry Campbell of Decatur and includes
Hamilton, Decatur, Porter, Volina, Marcellus
and Penn townships.

Jim Dickerson of Bloomingdale is the
current director in District 2, which includes
Silver Creek, Pipestone, Bainbridge, Keeler,
Coloma, Watervliet, Hartford, Lawrence,
Paw Paw, Waverly, Arlington, Bangor, Covert
and Bloomingdale townships.

e current District 5 director is John
Green of Dowagiac. District 5 includes
Milton, Howard, Pokagon, LaGrange and
Wayne townships.

For more information about serving on
the board of directors, please call the co-op
at 800-492-5989.

(.. . )
Give a Gift of Energy

Looking for a unique gift for that
person who has everything? Why not
present them with a“Gift of Energy”
from Midwest Energy Cooperative?

You can pay all or part of some-
one’s electric or propane bill as a spe-
cial way to recognize any gift-giving
occasion. Just call the cooperative
at 800-492-5989 or stop in at any of
our district o ces and we’ll apply
your payment to their account and
provide you with a gift certi cate to
present as a token of your thought-
ful gesture.

’ y,

Holiday Closings
Midwest Energy o ces will be
closed on the following:
Thanksgiving:

Thurs. and Fri., Nov. 28-29
Christmas:

Tues. and Wed., Dec. 24-25
New Year’s Day:

Wed., Jan. 1
From our families to yours,

happy holidays!
\_ J
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Midwest in the Community

Giving back to our communities is one of the core values of Midwest Energy. We believe in doing what we can, individually
and as a family of employees, to strengthen and support the communities in which we live, work and serve. Following
are some of the ways we impacted our communities over the last few months.

Lenawee County United Way
Day of Action
e Lenawee County United Way brought

together 505 volunteers to work on 48
projects county-wide during its annual Day
of Action. A team of Midwest linemen and
propane servicemen worked on the Kiwanis
Trail with City of Adrian Parks & Recsta to
remove small- and medium-sized trees that
posed growth or hazard issues. Our team
brought chainsaws, a chipper and their exper-
tise to handle larger jobs that were impacting
enjoyment of the trail. It was hard work but
our guys made it look easy.

Rachel’s Challenge

In October, Midwest Energy Cooperative
and Touchstone Energy® brought a message
of kindness and compassion to more than
1,600 students from eight regional school
systems across our service territory.

Rachel’s Challenge is a series of student-
empowering programs and strategies that
equip students and adults to combat bul-
lying and the resulting feelings of isolation
and despair by creating a culture of kindness
and compassion. Programs are based on the
writings and life of 17-year old Rachel Scott,
who was the st student killed at Columbine
High School in 1999.

Representatives from the Rachel’s Chal-
lenge organization spoke to students in hour-
long assemblies. Following each, students
were invited to accept the challenge by signing
abanner that will be displayed at their school.
Small groups from each participating school
stayed for a student leader training to equip
them with tools and ideas to start a Friends
of Rachel Club within the school.

“Helping kids understand the power of
kindness and compassion not only makes
them stronger as individuals, but also
strengthens schools, families and the commu-
nity as a whole,” said Patty Nowlin, director
of communications and community relations
at Midwest. “ is is an important and life-
changing outreach.”
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Days at the Zoo 2013

e threat (and reality!) of rain didn't dampen the
spirits of the extended Midwest family as more than
4,500 members, customers and families joined us for
our annual “Appreciation Days at the Zoo.” A roaring
good time was had by all as we gathered for a picnic lunch
and afternoon of fun and family memories at Toledo and
Binder Park zoos.

“ere issomething incredibly special about these events and what
they represent in the lives of our families,” says Bob Hance, president/
CEO. “It’s great to step away from the world of outages and kilowatt
hours and energy use and bring members of our internal and exter-
nal communities together as one extended family to enjoy a day of
fun and fellowship. Ultimately, these events represent a celebration
of the special relationship that de nes cooperative membership.”

anks to all who joined us!

E Scan thiswith your QR reader to visit
1 our online photo album and see
more photos from these and other
“Midwest in the Community”events.
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Save Energy While Enjoying the Holidays!

C hances are you're already planning
your festivities and pondering that gift
list. But there is one thing you may
not have thought about yet—your energy
use. e holidays are one of the most energy-
intensive times of year, but making even small
adjustments can turn into big savings! Read
below to nd out how Midwest Energy’s
Energy Optimization program can help.

Deck the hallswith LED lights. Light-

« emitting diode (LED) holiday lights are

a hot item for many reasons. ey use up to

90 percent less electricity and last up to 10

times longer than standard bulbs, produce

almost no heat, and are nearly impossible
to break.

Be smart about lights. Wait until it

= gets dark to turn on your holiday lights

and turn them o before going to bed. Or,

put them on a timer to automatically save
energy and money.

Chooseenergy-e cientelectronics.

= Any equipment with a plug comprises,

on average, up to 15 percent of your electricity
use. When buying electronics this holiday
(plan on surprising your spouse with a new

water heater?) or anytime, shop the

@I;; ENERGY STARG label. You'll get

all the same features .plus proven,
EEEEEE long-term energy savings.
Becomeane cientchef. No, we're
« Not talking about cranking out 50
pounds of peanut brittle in an hour. It's easy
to become an energy-e cient cook! First,
preheat your oven as late as possible —there’s
no sense in wasting heat while you gather
ingredients. Second, don't open the oven
door to check on your treats—use the oven
light instead. Opening the oven door lowers
the temperature by as much as 25 degrees,
increasing cooking time and wasting energy.

Turn down the thermostat when
« you have guests. With extra warm
bodies in the house, you won't need to crank
the heat. Save energy and keep your guests
comfortable by turning down the thermo-
stat. Also, remember to lower the thermostat
when you're asleep or away. BONUS: Get an
Energy Optimization rebate with a program-
mable thermostat.

Give your appliances a vacation.
« Before heading o to grandma’s house,

unplug as many appliances as possible because
many of them continue using energy even
when they are turned o . You can also safely
lower your thermostat to 55 degrees and
turn your water heater to the lowest setting.

Take advantage of rebates. Before

« ringing in the New Year, take advantage

of 2013 Energy Optimization rebates and tax

credits!  ere are many options available for
residents, businesses and farms.

Rewards are available on countless energy-
e cient products, including:

e Lightbulbs

e Furnaces

e Water heaters

e Refrigerators

e Washing machines
e Clothesdryers

e Commercial equipment
o Farm systems

e Smart power strips

Visit michigan-energy.org to view current
incentives or call 877-296-4319 for details.

Claim your rewards

hefore 2013 is GONE!

Looking for ways to save money this holiday
season and beyond? Midwest Energy
Cooperative’s Energy Optimization program
offers rebates on LED holiday lights,

ENERGY STAR® appliances, smart power strips
and more. Take advantage of holiday sales
AND Energy Optimization rebates to save now
and into the New Year.

ENERGY TIP: Make your energy efficiency
purchases by December 31, 2013, hefore
rebates run out and tax credits expire.

ONLINE: michigan-energy.org PHONE: 877.296.4319

Energy '
Dptimization EN

Energy Optimization programs and incentives are applicable to Michigan service locations only.
Other restrictions may apply. For a complete list of participating utilities, visit michigan-energy.org.
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Stay Propane Safe This Winter

s winter sets in around us, it's an
Aimportant time for propane users to

review safety tips and information for
the heating season. Midwest Propane wants
our customers, and those of other providers,
to be warm and safe all season long. Here
are a few helpful hints as the cold weather
season kicks in:
u Haveaquali ed service technician inspect
and service your appliances and propane sys-
tem. iswill ensure that your appliances are
running as safely and e ciently as possible,
thus conserving fuel and saving you money.
U Make sure your service address is clearly
visible at the end of the driveway so that
service technicians can easily locate you
to make a delivery. Also mark the location
of underground tanks and provide a clear
pathway. is will aid our e orts to keep
you supplied in gas all winter.
u Keep snow and ice cleared from your
driveway and sand all inclines to ensure
safe access to your propane tank. A propane
delivery truck is about 2 feet wider than a
passenger car. If a delivery person is unable
to navigate your driveway, your tank may
not be lled and this could result in a special
delivery/trip charge if you run out of gas.
ur Prevent possible gas leaks by keeping your
propane tank, equipment and piping clear
of snow and ice accumulation. e weight
of these elements could eventually break gas
connections.
u Check your chimneys, flue pipes,
vent connector and propane tank for
damage, blockage or debris caused by
snow and ice. Use a broom rather than

Midwest Propane
has been providing
service in your
neighborhood,
community and
region for 15 years.
We are a locally-
e owned propane
PROPANE companywith

a strong commitment to providing
outstanding customer care combined
with competitive pricing for our family
of loyal customers.

Learn more at
TeamMidwestPropane.com
or call 800-492-5989

Not regulated by the Michigan Public Service Commission

a shovel to clear these areas frequently.
This will help reduce the possibility of
carbon monoxide (CO) poisoning due to
blocked or damaged chimneys and vents.
u Consider installing UL@-listed propane
gas detectors and CO detectors. These
detectors provide you with an additional
measure of security. Be sure to follow
the manufacturer’s instructions regarding
installation, location and maintenance.
u Take special precautions for monitor-
ing your propane level if you are a seasonal
customer. Due to varying propane usage in

be overwhelming.

weekend/vacation homes, it is di cult for
us to prevent an out-of-gas situation as we
are not aware of when the home is in use.
Consider asking a year-round neighbor to
periodically check the gauge on your pro-
pane tank, and when the percentage falls
below 20 percent, call your service provider
for a delivery. Non-seasonal will-call custom-
ers also need to closely monitor tank levels.

If you follow these simple guidelines, your
propane service team will be better able to
make sure your propane needs are met all
winter long.

Co-op Approved Energy  £F°
Audit Contractors L)

hese days we're all looking for ways that we can maximize our energy dollars by
increasing our home'se ciency, but knowing where to start and what to do can

As a service to our members, we have taken the initiative to research and interview a
number of energy auditors that provide service within our territory. We have identi ed
four contractors that we are con dent will provide you with the same high level of cus-
tomer service that we expect from our own employees. We will also use these contractors

Thermal Inspection Services, LLC
27253 T Drive N., Springport, Mi
517-745-7100
thermal@springcom.com

Territory: Michigan, Indiana and Ohio

Energy Diagnostics

68597 Hill St., Sturgis, Ml

or 395 East 500 North, Valparaiso, IN
219-464-4457

800-390-8091
energydiagnosticsinc.com

Territory: Michigan, Indiana and Ohio

Energy Saving Services, Inc.

3025 Emerald Dr., Kalamazoo, MI 49001
269-341-HEET (4338)
TestThisHouse.com

Territory: Southwest Michigan (Allegan,
Barry, Calhoun, Cass, Kalamazoo, St. Joseph
and Van Buren counties)

Green Building Consulting Homes +
P.O. Box 43497, Cincinnati, OH
513-272-2005 or 513-477-0130
byankie@fuse.net

Territory: Michigan, Indiana and Ohio

in the future as we embark upon education and demonstration projects.
Please feel free to contact any of these contractors with con  dence if you are interested
in more information about their services.

Home Energy Insight, LLC

P.O. Box 1536, Portage, Mi

269-372-2496

rikildea@sbcglobal.net

Territory: Berrien, Cass, Kalamazoo, St. Joseph
and Van Buren counties

Infrared Energy Analysis

920 Loyola St., Ste. 107, Ann Arbor, Mi
734-995-6339

Infrared-energy.com

Territory: Southwest Michigan

Superior Energy Solutions, LLC

819 N. Locust St., Ste. B, Ottawa, OH
419-890-8067

snergys.com

Territory: Northwest Ohio and Southeast
Michigan

Think Green Midwest

3997 Reily Milville Rd., Hamilton, OH 45013
513-477-0130

Emkenn1995@aol.com

Territory: Michigan, Indiana and Ohio
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Safety Tips for Portable, Standby Generators

hen Superstorm Sandy
knocked out power to mil-
lions on the East Coast last
fall, many of those a ected
turned to portable, standby generators to
help keep food safe, lights on, and safety and
medical equipment operating. e grow-
ing popularity of emergency generators has
resulted in several million being placed in
homes and small businesses across the nation.

However, only a small percentage are
hooked up or used correctly, so it’simportant
for consumers to understand proper genera-
tor safety steps.

“Generators can be a lifesaver for some
and can improve the quality of life after a
natural disaster such as a hurricane, tornado
or earthquake,” explains Molly Hall, execu-
tive director of the Safe Electricity program.
“However, it’s critical that proper safety pre-
cautions be taken to prevent accidents that
coulda ectyou, afamily member, neighbor
or utility lineworker.”

Generators can be installed temporarily
or permanently. A permanent generator is
wired into a house by a quali ed electrician
using a transfer switch.  is protects you,
your neighbors, and repair crews from elec-
tricity backfeeding onto power lines. s
can seriously injure anyone near those lines,
especially co-op crews working to restore
power. A temporary generator red by gas or
diesel fuel should not be attached to a circuit
breaker, fuse or outlet.

Improper use of a standby generator can
lead to injury or death, so please follow these
usage tips to keep you and your family safe:

u Read and follow all manufacturer
operating instructions to properly ground
the generator. Be sure you understand them
before starting it up.

u Standby generators should have a trans-
fer safety switch installed by a professional.
Portable generators should never be plugged
directly into a home outlet or electrical sys-
tem—use an extension cord to plug appli-
ances into an outlet on the generator.

u Never operate a generator inacon ned
area, such as a garage. Generators produce
gases, including deadly carbon monoxide.

ey require proper ventilation.

u When venturing outside after a severe
storm, stay away from downed power lines
and be alert to the possibility that tree limbs
or debris may hide an electrical hazard.

Portable generators are helpful during an

extended power outage, but they can be extremely
dangerous if not used properly.

Assume that any downed or dangling wires
you encounter are electrical, and treat them
as if they are energized. Warn others to stay
away, and then contact the electric utility.
u Generators pose electrical risks, espe-
cially when operated in wet conditions. Use
a generator only when necessary when the
weather creates wet or moist conditions. Pro-
tect the generator by operating it under an
open, canopy-like structure on a dry surface
where water cannot form puddles or drain

under it. Make sure your hands are dry before
touching a generator.

u When refueling a generator, make sure
the engine is cool to prevent a re, should
the tank over ow.

u Make sure nothing is plugged into a
generator whenyou turniton. is prevents
a surge from damaging your generator and
appliances.

u Keep children and pets away from the
generator, which could burn them.

Safe Electricity is the safety outreach program of the Energy Education Council, a nonpro t
organization with over 400 electric co-op members and many others who share the mission of
educating the public about electrical safety and energy e ciency.

For more safety information on the use of portable and
standby generators and safety after a storm, go to
SafeElectricity.org.

GP3250
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STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

NOTICE OF HEARING
FOR THE CUSTOMERS OF
MIDWEST ENERGY COOPERATIVE
CASE NO. U-17314
e Midwest Energy Cooperative requests Michigan Public Service Commission approval to use a power supply cost recovery

factor of $0.00596 per kilowatt-hour (kWh) to compute its member-customer bills for the 12-month period ending
December 31, 2014.

e The information below describes how a person may participate in this case.

e You may call or write Midwest Energy Cooperative, 901 East State Street, Cassopolis, Michigan 49031, (800) 492-5989
for a free copy of its application. Any person may review the application at the o  ces of Midwest Energy Cooperative.

e The rst public hearing in this matter will be held:

DATE/TIME: December 4, 2013, at 9:00 a.m. This hearing will be a prehearing conference to set future hearing
dates and decide other procedural matters.

BEFORE: Administrative Law Judge Peter L. Plummer

LOCATION: Constitution Hall, 525 West Allegan, Lansing, Michigan

PARTICIPATION: Any interested person may attend and participate. The hearing site is accessible, including
handicapped parking. Persons needing any accommodation to participate should contact the
Commission’s Executive Secretary at (517) 241-6160 in advance to request mobility, visual, hearing
or other assistance.

The Michigan Public Service Commission (Commission) will hold a public hearing to consider Midwest Energy
Cooperative’s (Midwest) September 25, 2013 application to implement a power supply cost recovery (PSCR) plan and
PSCR factor of $0.00596 per kWh with a $0.07772 per kWh allowance for cost of power supply included in base rates to
compute its member-customers’ bills for the 12-month period January 1, 2014 through December 31, 2014.

All documents filed in this case shall be submitted electronically through the E-Dockets website at:
michigan.gov/mpscedockets. Requirements and instructions for ling can be found in the User Manual on the E-Dockets
help page. Documents may also be submitted, in Word or PDF format, as an attachment to an email sent to: mpscedockets@
michigan.gov. If you require assistance prior to e- ling, contact Commission sta at (517) 241-6180 or by email at:
mpscedockets@michigan.gov.

Any person wishing to intervene and become a party to the case shall electronically le a petition to intervene with
this Commission by November 27, 2013. (Petitions to intervene may also be led using the traditional paper format.) The
proof of service shall indicate service upon Midwest’s attorney, Shaun M. Johnson, Dykema Gossett PLLC, Capitol View,
201 Townsend Street, Suite 900, Lansing, Michigan 48933.

Any person wishing to appear at the hearing to make a statement of position without becoming a party to the case
may participate by ling an appearance. To le an appearance, the individual must attend the hearing and advise the
presiding administrative law judge of his or her wish to make a statement of position. All information submitted to the
Commission in this matter becomes public information: available on the Michigan Public Service Commission’s website,
and subject to disclosure.

Requests for adjournment must be made pursuant to the Commission’s Rules of Practice and Procedure R 460.17315
and R 460.17335. Requests for further information on adjournment should be directed to (517) 241-6060.

A copy of Midwest’s request may be reviewed on the Commission’s website at: michigan.gov/mpscedockets, and at
theo ce of Midwest Energy Cooperative, 901 East State Street, Cassopolis, MI. For more information on how to participate
in a case, you may contact the Commission at the above address or by telephone at (517) 241-6180.

Jurisdiction is pursuant to 1909 PA 106, as amended, MCL 460.551 et seq.; 1919 PA 419, as amended, MCL 460.54 et
seq.; 1939 PA 3, as amended, MCL 460.1 et seq.; 1982 PA 304, as amended, MCL 460.6h et seq.; 1969 PA 306, as amended,
MCL 24.201 et seq.; and the Commission’s Rules of Practice and Procedure, as amended, 1999 AC, R 460.17101 et seq.
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The Community Cares Fund began after one man’s random act of
kindness moved another man to action (see story on page 2). Your
donations will help keep the lights on for good families facing
unthinkable circumstances. Learn more today.

TeamMidwest.com
800-492-5989



